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INTRODUCTION

ZapplT’'s Apps can save up to 95.6% of your time in Salesforce.com, by enhancing non-optimal
workflows, and by cleaning duplicate data in bulk and automatically. ZaapIT’s allow anyone to
perform their work en mass from one smart-list.

With a few clicks you can see all the desired data taken from any desired objects in one place. You
can instantly see what is missing and what needs to be changed trough ZaapIT’s actionable grids and
reports.

Beyond visibility you can use ZaapIT’s smart-tools to apply mass actions on any set of rows. The apps
allow you to change your data via inline editing and through mass actions, and to modify any or all
records without ever leaving the current page/screen and Salesforce.

ZAAPIT CORE FUNCTIONALITY

ZaaplT has all the following core functionality:

1. Mass Inline editing: click the edit button on the grid’s top to change the view into mass inline
edit mode (spreadsheet style).

2. Fast Inline editing: hover a grid-cell and click the edit-button to edit the cell’s content.

3. Search functionality: search the current grid and find a matching record based on the
displayed columns.

4. Mass Actions: Edit, inline add, created (sub-records), delete, update, Merge, Clone, Convert,
email blast, drill up and down, plot on map and more.

5. Lighting icon-button: opens related information (overview, contacts, task and etc) in a pop.

6. [+] Button: allows for bulk adding of new rows / records inline. For example: add new leads,
contacts, accounts, opportunities, campaigns inline (or any SF object).

7. Mutli-Sort and filters: available for any grid and at any column-name & objects.

8. Smart Inline Edit: allows you to change your data inline while obeying permissions,
validations and native CRM functionality.

9. Drag data: to mass update/edit appropriate records aka fill series or drag & copy.

10. Merge: Merge your accounts/contacts/leads via a pop-up or via dedup-manager in mass and
automatically.

11. Add to Campaign from contacts & leads grids. With multi-campaign filtering and visibility.

12. Create or edit multiple events from events screen.

13. Create or update multiple tasks from task screen view s.

14. Conditional Styling: paint fields and rows based on the data they contain, or based on
manual selection.

15. Create tasks and events: for any set of records from master screen.

16. Mass create related records based for any object e.g. mass create tasks for accounts...
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ACCESS THE TOOLS

To access ZaaplT’s Smart-Mass-Update / Dedup-manager / Smart-Activity-Manager / ZaapIT-Console
log into Salesforce. Notice in the upper right the following screen shot (in lightning use the app
launcher on the top-left).

Setup Help Sales - ves /

Click the Arrow and the you will see Smart-Mass-Update / Dedup-manager / Smart-Activity-Manager
/ ZaaplT-Console now you will see Salesforce in the ZaapIT’s app. To go back Salesforce Classic, click
the same arrow and then click Sales.

All objects in this view are the same as in Sales. All your personal data is here.

1. CORE FUNCTIONALITY ACTION SECTION

1.1. ACTION COLUMN

Click on any object-tab and you will see the below on the left side:

Found 79 results « Sorted by Account Typ

Action |+ | Account Name

* Account Type: Technology Partner

v Blues Au
W Zaaapit
Sum | Edit
v A ner / Re
De
Chatter
sum | View Details

Explanations:

e Click the Check-Box next to each row to select individual rows / records
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e Click the checkbox on the top to select all the rows / records in the current page. You would
use this to apply an action to all the rows / records

e The Edit link allows you to edit a single record from this view.

o The Del link allows you to delete a single record from this view.

e The view details link allows you to open more details.

e The chatter link allows you to open salesforce’s chatter.
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|1.2. FILTER FUNCTIONALITY
The column headers have an arrow that allows you to search, sort & filter the current view. Please
see below the Account Name filter screen shot.

SMART MASS UPDATE L

232 Smart Mass Upda‘[em Grid Manager  Leads Contacts ~ Accounts  Opportunities  Quotes  Campaigns

n All Accounts (Default) v Save View | Delete View | Save as New View | Refresh

Found 79 results - Sorted by Account Type Descending Edit New Mass Update Delete ]
Type a search term and press enter to filter
Action  |+| Account Name t|~| Account |~| Annual Re| Use = at the beginning for not equals to
< rch Use = at the beginning for greater than
~ Account Type: —earc the beginning for less than
v 41 Sort Ascending wildcard
%4 Sort Descending Use , to separate multiple values
hd & Clear Filter |
Sum ul Instant Chart >
~ Account Type: (Select All) #
v 3w (781) 270-8511, 1666
v Account 1
Ace Iron And Steel Inc
Sum
Aethna Home Products
~ Account Type:
american 22
f KAK
A American Banking Corp. e
v asasdas oo Commerical logistics and transportation company.
v Blue ll (650) 867-3468
Dhiuns A T
v
Fiiter Cancel
v 0 222, (B50) B67-3450, zzz1555
Sum $1,030,980,000.00
~ Account Type: Customer - Direct
v Blues Us 001d00000.... 6546
v Burlington Textiles Corp Of...  001d00000... $350,000,000 XX
v Constructions Ltd 001d00000
v Ez Company 001d00000 $31.111 Edge, founded in 1998, is a start-up based in Austin, TX
v Grand Hotels & Resorts Lid 001d0Q000... $500,000,000 666
v Kely Lid 001d0Q000... 526 xexcxexe, ki
v Ron Limited 001d00000
v United Oil & Gas Corp 001d00000 $5,600,000,000 World's Third Largest Oil And Gas Company
v United Oil & Gas, Singapore  001d00000... $3,331 World's third largest oil and gas company.
Page1o0f4 [1-250f 79] 1 2 3 4 Next =

z

In an average Salesforce system, there are thousands of accounts, work with this functionality to see
the relevant records. Here are some examples to get you going.

e C(Click account type and select prospects

e C(Click Billing country and sort descending

e  Click billing city and choose a city

e Use the filter’s search for “start-with” search, use *,>, < and = for advanced searches.

Then go test out the other tabs/objects and their filters.

© 2024 All rights reserved. Page 6 of 36 Public



Getting Started Guide iaapl:r

1.3.  [+] BUTTON (NEXT TO ACTION HEADER ABOVE LIGHTING BUTTON OR AT THE
BOTTOM)

Click this button or move your mouse to the preset the number of new rows where you can then edit
this number. Change it to 5 and hit enter or [+], you will see 5 blank lines at the bottom of the page.
Here you can add the records from this page.

n All Accounts (Default) ~ [@] save view| Delete View| Save as Ne

F Add Row(s): rount Type Descending t

Action |+| Account Name 1|~ | Account || Annual Revenue ~| Acc
A Account?: Technology Partner

v Blues Au S || % |00 $551

v zaaapit 001d00000... $3.434
Sum $3,985.00

* Account Type: Channel Partner / Reseller

v Hotel inc 001d00000... §0 (781

v zagapit 001d00000... 526 1

v | Ace Iron And Steel Inc. 001300000 . 34534534 y
v | Ace lron And Steel Inc. 001d0000q... p
vl .

$1,801,541,146.00

+ & $9,282,563,417.00

Same functionality in all objects.

|1.4. LIGHTING ICON / BUTTON / VIEW DETAILS

The lightning button allows you update the selected record right from this screen, log a call, create or
update a task, create an appoint etc. Screen shot below shows the pop up resulting from hitting the
lightning button.
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-““’r. - searcn... Search

SMART MASS UPDATE
Related Information
I Overview T Contacts I Tasks ] Notes T test -

Tasks Found 1 resutts. |E| |E| |Mass Upda‘te‘ |§

Home  Grid Manager Contacts

E Accounts (Default)  ~ Save

Accounts Found 79 resuits

[ Action [+] Subject |~| DueDate.. [+ CallT..|~| Status |~ | Descript...

[ Action Account Name |- O  Edit|Del Send Quote 4152014 Internal In Progress

[ Edit|Del | | # BluesAl Sum

O Edit|Del @ | # Joby Page10f1 [1-10f1] <Previous| 1 |Next>

O Edit|Del |@ | # kel

[ Edit|Del | # Job

[ Edit|Del |@|#

[ Edit|Del @) |#

[ Edit|Del | &9 | # GeneFoint2

[ Edit|Del |§® | # Express Logistics .

= EAitl Mial 10 | d Nislanec~n nle
SMART MASS UPDATE (— J
EEE Smart Mass Update“" Gnd Manager  leads  Contacts  Accounts  Opportunities  Quotes  Campaigns  Events  Tasks  Products  Pricebo

0 A Accounts @efauty T ot ot St i

View Details - Blues Au
Found 79 results » Sorted by Account Type

[ Overview I AH I Opportunities I Opptys Hierarchy I vl I o3 I Rich TA1 I Rich TA2 I Tasks

Action Account Name

= Account Type: Technology Partner n Opportunities (Default) v Save View | Delete View | Save as New View

j Found 1 results = Sorted by Account Ascending Edit Mew Mass Update Export Import
£ Action [#] Name [+] Amount
T A
Chatter hd Pakima project | 350000
Sum §500.00

View Details
Sum
= Account Type: Customer -

[+] Dickenson Plc

1.5. DRAG AND REPLACE AKA “FILL SERIES”

While in edit mode on the lower right of any data field is a black dot. Drag this dot and it will replace
or add the content of the dragged location to the new locations (keep your mouse on top of the fields
that you want to impact).
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Accounts Found 79 results.

Action

Account Name

| Blues AU
| Joby
| kely
| Joby

|BDn

2. CORE BUTTON FUNCTIONALITY

w | Parent Account

Blues Entertainment Corp.
Elues Entertainment Corp.

Blues Entertainment Corp.

Blues Entertainment Corp.

The following buttons have the same functionality across all objects.

ELUEE 12 B [

ZaaplT

Software Technologies

Billing Country
LUSA
LUSA
A
UsA
LUSA

2.1.

EDIT BUTTON

This is the most powerful of all buttons. Please go to Opportunities tab and click the Edit Button

located on the top and you will see the following view.

SMART MASS UPOATE

Smart Mass Update™

Grid Manager  Leads  Contacts  Accounts

Opportunities

Quotes  Campaigns  Events  Tasks  Products  Pricebook Entries  Attachments

Files  Notes  Explorer 1

Explorer 2 Explorer Sub Tabs

n Opportunities (Default)

Found 145 results + Sorted by Account Descending

Action [#] Name

~ Account: Zaapit1 |

v [] save View| Delete View | Save as New View
Save | Cancel 3 Changed Row(s)

v | Last Modified Date [~| Owner

v | zaapittt 1222023 1231AM | Amir Sadeh
~ Account: ZaapiT 333 (2]

v | a2a 1122021835 | Ford Ben

v | Pakima project 1222023 1231AM | Ford Ben
~ Account: zaaapit
| [» | zsaapit 311972024 6:09 P Amir Sadsh
~ Account: Vimount
v v | ascascas 51672019 9:24 PM Ford Ben
2N | Pakima project 513072023 613 PM Ford Ben

v | vimount 3 82472020 1107PM | Ford Ben

v | vimount2 812412020 11:07 PM Ford Ben

v | vimount 1 8242020 1107PM | Ford Ben
~ Account: University Of Arizona

v | Pakima project 81372020 1-17 AM Ford Ben

v | University of AZ Portable Ge | 22612023 12:19 P11 Ron Roy

v | niversity of AZ Installations | 2/26/2023 12 19PM | Ron Roy

Page 10f 6 [1-25 of 145]

big deall
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New

| Created...[+] LastActi... [+] Billing ... [+] Account

Q

L] | LP||LoLl el (L2

el

Ford Ben

Ford Ben

Ford Ben

Ford Ben

Ford Ben

Ford Ben

Ford Ben

Ford Ben

Ford Ben

Ford Ben

Ford Ben

Ford Ben

Mass Update

MassClone | Delete  CreateTasks  Add Contact Roles

+[~] Amount

111302017 Zaapit!

New York ZaaplT 333 Q| 33300

NewYok  ZaaplT 333

$145,533.00
UK zaaapit Q  111.00
Vimount Q. 11.00
Vimount Q
Vimount Q
Vimount Q200
Vimount Q| 200
$442,541.00
University Of Arizona Q50000
University Of Arizena Q| 45,135.30

University Of Arizona

5 6 | Next>

Page 9 of 36

Actions @

~| stage

Q || 235.000.00 I Qualification -

I Prospecting v

Q || 145.200.00 INeedsAnalysis -

| auaification =

I Value Proposition v

442 526 .00 I Needs Analysis v

I Closed Won -
I Closed Won v
| ciosed on v
I Prospecting I
I Prospecting -

Q [ 115.000.00 I Prospecling v

Edit Layout | Links §

Search

t[+] created D...[~] Close Date

TI5/2017 10:38
I | 302017

817/2021 10:11 | 812012021
AM

5/4/2020 9:09
E | 52612020

1/3/2017 2:16
i | 32912023

AP 005 ] 4411212015
542020909 | 5262020
202075 102 | 4471212015
;}:“2-20‘51 02 | 111212015

11/12/2015 1:02
o | 111122015

5/4/2020 9:09 | 5262020
PM

1/18/2012 9:00
M

1/18/2012 9:00
i | 3912023

| 3912023

Rows per page [2
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ZaaplT

Software Technologies

Please notice that you now have the ability to do inline editing off any or all of your records. Simply

pick the records you wish to update and type in the info. If you are editing a drop-down box, click the

arrow and change. When you are done click the save to keep your changes. The following
screenshot demonstrate this feature in Salesforce classic.

Home  Grid Manager Contacts Opportunities Leads Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs  +

ol

Accounts (Default) v Save View | Delete View | Save as New View | Refresh

Accounts Found 79 resutts.

Action Account Name ~ | Parent Account

|Blues Al Blues Entertainment Corp.

| Joby
d | kely
| Joby

|Bon

Q
a
Q
Y
&

Billing Country

USA
USA
USA
USA
USA

save | Cancel| 1 Changed Row(s) New| |Mass Update| |Delete| |Copy Valu

~ | SLA Serial Number ~ | Annual Revenue
Blues AU43467
Joby111
XXX

| Account Phone

434677708

1.1 MASS DELETE BUTTON

Click the delete button to delete multiple records that is to move them to Salesforce’s recycle bin.

‘st a ureare
1 Smart Mass Update™ Opportunities g hmen
u Opportunities (Default) v @] o

o ons @

count: Zaapitt

* Account: ZaapiT 333

<l <<

< [< =il < iRl <) [<

Page 1016

big ealt

=T Created By

-] Lastactivity

11202017

Mass Delete

* Would you like to delete the selected rows or all the rows?

12012015
32020

121312018

~1 Account a[~] Amount  [+] stage 1+ Create

s;s00000 [ s

2.1. FAST INLINE EDIT

Click the pencil icon on a grid cell to open the fast-inline-edit option.

© 2024 All rights reserved.
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1ss Update™ Home  Grid Manager Leads  Contacts  Accounts  Opf

sfault) v Save View | Delete View | Save as Mew View | Refresh

esults. Edit | Mew | Mass Update Delste

F| ACCOUNT MAME w [ BILLING C w | PAREMT ACCOUNT 1
Express US (1)

£ Ez Company Tel Aviv #||d | Express US

Express Logistics and Transport  (13)

F GenePointd Fartland Express Loqistics and Transport

f GensPoint2 1 Portland E=press Logistics and Transport

155 L_I[;:dgtg"" Home  Grid Manager Lleads Contacts  Accounts O

wfault) v Save View | Delete View | Saye as New View | Refresh

esults. Edit | Mew  Mass Update @ Delete
F| ACCOUNT MAME = | BILLING CITY | PARENT ACCOUNT i~
Express US (1) v

¢ Ez Company Billing City:

Express Logistics and Transport (| Tel Aviv]

¢ GenePoints Save | Cancel i Transport
F GenePoint21 id Transpaort

¥ Chome Drtnrbainmmant Saem Dot Courrmee | anicticne Aamd Troancmart

2.2. NEW BUTTON

The new button allows you to add a new record by taking you to the new object page or by opening a
new record popup in lightning. See below for Accounts, it is the same for all objects.

© 2024 All rights reserved. Page 11 of 36 Public
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. Account Edit Help for this Page €
" New Account

Account Edit | save | | save & New| |Cancel

Account Information I = Required Information
Account Owner  Ford Ben Rating | _None-- v
Account Name I| | Phone | |
Parent Account | | @ Fax | |
Account Number | | Website | |
Account Site I| | Ownership —MNone- ¥
Type |—Non€.L v | Employees |

indust s Code

New Account: rtype

* = Required Information

Account Information

AccountOwner 3 Ford Ben Rating

*Account Name Phone

Parent Account Search Accounts... Fax

Account Website

Number

* Account Site ‘Ownership

Type Employees

Industry SIC Code

Annual Revenue AccountRecord  rtype

Type

has open cases Account Source

Table without sub-tabs

long text

richtext]

[t <][2__~]

2.3. CREATE TASK

From any tab/object you can create tasks, select a record and then hit create task and fill in the
relevant fields. This works for Accounts, Contacts, and Opportunities. In Events and Task tabs /
Objects just hit the [+] or new button. The Screen shot below is from Accounts

© 2024 All rights reserved. Page 12 of 36 Public
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Save View| Delete View | Save as New View

Contacts - Working list (Default)  ~

Found 305 results - Sorted by Mailing Country Descending Edit New Mass Update | Mass Clone H Delete ‘ ‘ Merge Contacts |
- —
v WAction FullName [ ~]| Billing City [+] Email opt... [+] Email Be Mass Create
= Mailing Country: USA  (6)
vl v Ron Ro New York
v Mass Create Tasks [ NPIN Create All (305)  Cancel
v| [ Rosy Ford New York
v [» benny Ford New York Fill in the fields to create 25/ 305 Tasks
v| [ Robi Ford New York .
Subject follow up '
vl v Kenny Ford New York
Status

Al b XU YYY Austin | Not Started ~
~ Mailing Country: United States (176) Assigned To | ‘Q
vl v demo demo2

N Comments
v| [ Margaret Demo3  New York §
vl v Mike Braund X0

| pue Date [ 41572024 ]
v| [ Patricia Feager

— Priority
v [¥ Brenda Mcclure | Normal v
7] [+ Kathy Snyder Type ~None— v
vl v Tom James Coral Gables
v v Shelly Brownell

[ RN TPON Create All (305) | Cancel

vl v Pamela Owenby
v v Norm May
v| [v Kristemood Akin - oax v
vl v Carolyn Crenshaw v 1
v| [ Bill Dadio Jr
vl v Bob Young Bb1
v| [ Jorge Bair Bb1 1212672017 United States Paris Pyramid

Add to Campaign || Actions @
|

ZaaplT

Software Technologies

Create Tasks

Mass Emails via Outlook

Copy Values

Mass Emails

Mailing Map

Other Map

Post to Chatter

Export

Import

CFO
I Regional General Manager
SVP, Production
SVP, Technology
SVP, Technology
VP, Facilities
Director, Warehouse Mgmt
VP, Technology

CFO

[+] owner

Ford Ben
Ford Ben
Ford Ben
Ford Ben
Ford Ben

Ford Ben

Amir Sadeh
Ford Ben
Ford Ben
Ford Ben
Ford Ben
Ford Ben
Ford Ben
Ford Ben
Ford Ben
Ford Ben
Ford Ben
Ford Ben
Ford Ben
Ford Ben

Ford Ben

2.4, CONDITIONAL STYLING

Mark the rows & fields based on a condition — each view has different styling.

Home Grid Manager Contacts Opportunities Leads Campaigns Events Tasks Aftachments Explorer 1 Explorer2 Explorer Sub Tabs  +

§ Accounts (Defauli) v

Save View| Delete View | Save as New View | Refresh
x

EditLayout | Lin

Conditional Styling: Marked

Edit||New| Mass Update| Delete| |Copy Values| |Create Tasks|  Merge Accounts|  Contacts - Drill Down | Create Opptys

Accounts | A9d color style and images to\gny row /ield
based on a candition /formula
Each view has a separate setof nditions /

Export

Search

[ Action MIes o Coul. [+ SLA Serial Nu... [+ Annual Revenue |+ | AccountPh... v | Website Ow...[~| LastModified ... [=| Accou...[v| AccountFax Email
(O Edit|Del @ |# BluesAU BlueY Entertain . USA Blues AU43467 434677788 hitp:/izaapitcom FordBen GA320166:15PM 123158 226651 i @zaapitcom, contac3@aanais3n
O Edit|Del |@ | # Joby usA Jopy 111 13 hitp/iaaa Ford Ben /3172016 11.00PM 55555 2z
O Edit|Del |@ | # kel
@ Conditional Styling
[ Edit|Del |@ |# Joby =
O Editioel @ 17 Bon Conditional Styling Found 1 resuts. Edit| |Delete| |Add Style| Export| Customize [seach Q]
[ Edit|Del | | # GenePointsé Expres
[ Edit|Del |@ | # GenePoint2 Expres ] Action Style Name. Style Descrip... || Row Style [+] FieldToC... [~] Field Style [+] soaL Condition Css Created Date |+ |

[0 Edit|Del |@ | # Exoress Lodistic. background-calor:#D 1FFED;C

[0 Edit|Del  styleview0021 UsA BillingCountry

([ Edit|Del | | # Dickenson ple Expres

) Edit|Del |@ | # Pyramid Constr . Expres Page 10f1 [1-10f1] <Previous| 1 |Next>|

Sum

Page 10fg [1-100779]

[] usa €———  legend

© 2024 All rights reserved. Page 13 of 36
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SMART MASS UPDATE. - 4

Smart Mass Update™ Grid Manager  Leads  Contacts  Accounts  Opportunities  Quotes  Campaigns  Events  Tasks  Products  Pricebook Entries  Attachments  Files  Notes  Explorer1  Explon

n Opportunities (De

Found 145 resuts - Sorted bScs Conditional Styling/

UJ m Conditional Styling Found 1 results Edit  MassCone  Delete  AddStyle | Export Impot Customize

~ Account: Zaapitl (1)

] Action [#] stylename  [+] Style Descripion  [+] Row Style [+] Field Tocolor  [+] Field Style [+] soaL condition

- Account: ZaapIT 333 (2 background-color:#148701;col..|

styleview0008 big dealt Amount = 105000

) ] o [

;
:
3}

Page10of1 [1-1071] <Previous | |1 | Next>

oogadogood

< I ———
Page 1 of 6 [1-25 of 145]

© 2024 All rights reserved. Page 14 of 36 Public



Getting Started Guide 5??”':"

2.1. MANUAL STYLING

Mark a few rows and click the bucket icon next to the relevant cell to style the rows/cells (if you do
not mark any row then the current row/cell will be used).

You can click the bucket icon on existing styling to see/update/delete the styling.

Accounts Found 75 results. Edit MNew  Mass Update Delete

ACTION +| ACCOUNT NAME | BILLING CITY w | PARENT ACCOUNT 4|~ | AC
Sum

~ Parent Account: Burlington Textiles Corp of America (1)

Edit| el | @9 | # LUnited Qil & Gas. UK

~ Parent Account: Blues FL (1)

Edit| Del | g9 | # Blue Il thw Blues FL
~ Parent Account: ntertainment Corp. (4]
| # Blues US Blues Entertainment Corp.
v Edit|Del | @@ | # Blues UK Blues Entertainment Cor| .# | | &
e Edit| D=l | @9 | # Blues NZ Elues Entertainment Corp.
Edit| D=l | @9 | # Blues AU Elues Entertainment Corp.
Sum
| see I - -
Accounts Found 75 results Edif Mew  Mass lindate | Neleta || Conv\ales | Create Tasks || Actions @3
Conditional Styling %
ACTION +| ACCOUNT NAME ~| BILLING CITY ~| R
Edit | Del | @) United Qil & Gas. Singapore Lawrence D Set the styling for 2 selected row(s)
Sum
~ Parent Account: Burlington Textiles Corp of America Style Deseription | VIP
Edit | De! | Gg United Cil & Gas, UK Burlington B Row Style
background-color:#CDFFCD;color:#000000;
~ Parent Account: Blues FL
Edit| Del | €9 | # BluglL v B B|[1|[U A
~ Parent Account: Blues Entertainment Corp. FeldTeCelor arentid
Edit | Del | @@ Blues US B Field Style
background-color:#006B00;color-#FFFFFF;
J Edit | De! | gy Blues UK B
I||U||&
v Blues NZ B — @
Blues AU B
Sum
~ Parent Account: Blues AU Save cancel
Edit | De! | Gg Blues FL B
~ Parent Account: American Banking Corp.
Edit | Del | @9 Blues FL3 BBB A
Page1of3 [1-250f75] Pre
fax 123 USA
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3. UNIQUE FUNCTIONALITY BY OBJECT

3.1. LEADS OBJECTS

Under the leads tab you have full access to all functions. Edit, New, Delete and Create have been
addressed or require no explanation. The following are special functions.

13.1.1. MASS UPDATE BUTTON

Mass Update allows you to change all the records at once to a specific Industry, Status or User (or any
other allowed field). Once you select all the records that should be updated you use this function to
make mass changes. See below.

SHART MASS UPDATE
.

E:E Smart Mass Update™ Grid Manager  Leads  Contacts  Accounts  Opportunities  Quotes  Campaigns  Evenis  Tasks  Products  Pricebook Entries  Attach

n All Accounts (Default) ~  [&)] save View | Delete View| Save as New View | Refresh l

Fc? its « Sorted by Account Type Descending Edit New Mass Update Delete Create Tasks Merge Accounts Actions €@
v ction [+] AccountName t[x] Account [~ Annual Revenue  [~] Ac Mass Update 3C
~ Account Type: Technology Partner

Update Field New Value | |
vl Blues Au 001d0000...  §551 Ist

Ll

R zaaapit 001d00000... §3.434 e Account Name PROPERCASE_NAME £ Ist
sum $3,985.00

Annual Revenue
~ Account Type: Channel Partner | Reseller
Account Description

vl v Hotel inc 001400000... S0 (g
el v zaaapit 001d00000... 526 1 Parent Account ist
Sum $26.00
v 11US_PHONE
~ Account Type: Customer - Channel Account Phone - &)
vl v Dickenson Plc 001d0000D. . §50,000,000 - Billing Country ICOUNTRY_LONG o] ist
v Express Logistics And Trans... 001d00000... $850,000,000 co ist
Shipping State/Province o
vl v Gene Point 2 001d00000... $30,000 (68 — Ist
v v Pyramid Construction Inc. 001d00000. . $850,000 Billing City £e] H
vl v ZRAPY 001300000... 530,000,000 22 Ist
Owner
sum $1,030,980,000.00
~ Account Type: Customer - Direct Industry -—-None-— Lowercase
vl v Blues Us 00100000, 65 percas Ist
Account Rating ~None-— ¥ Uppercase
AR Burlington Textiles Corp OT... 001d00000.. $350,000,000 X% ist
A o N Propercase Name: Init Cap
vl Constructions Ltd 001400000 coount Type ~Nane- Ist
vl v Ez Company 001d00000... §31,111 Ed \Website Propercase Names Init Caps ist
AR Grand Hotels & Resorts Ltd ~ 001d00000... $500,000,000 861 ist
AR Kely Ltd 001400000 . 526 e ilia
Preview Update Selected Rows Mass Update All Rows & Cancel =~ Options >
R Ron Limited 00100000, ist
AR United Oil & Gas Corp. 001d00000.. $5.500,000,000 d's Third Largest Oil And Gas Company. (212)842-5500 111 United St
vl v United Oil & Gas. Sinoapore  001d00000... §3.331 World's third laraest oil and aas comoan Dickenson Plc (650} 450-8810 United St
Page10f4 [1-250f79] 1 2 3 4 Net>
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3.1.2. MERGE LEADS BUTTON (SIMPLE)

Identify duplicate leads then hit Merge Leads and the following screen pops up for merging. Use the
dedup-manager app to create duplicates reports and to mass merge the relevant records.

Home Grid Manager Contacts Accounts Opportunities BESGEN Campaigns Events Tasks  Attachments Explorer1  Explorer2  Explorer Sub Tabs  +

2 : : 2
R “) Leads (Default) v Save View | Delete View | Save as New View /
1 v
Leads Found 52 res Edit |New |Mass Update |Mass Clone |Delete |Delete All | Merge Leads
FirstN... | LastN... [v| Cou... |+| Email | +| company | ~| campaigns [~] Emilyﬂ@t& | +| Last Modit
s
Phyliis Cotton @ Merge Leads ~ Salesforce - Developer Edition - Google Chrome - /&‘M B/112016 4!
Wl Edit|Del |G | # \iolet Maccleod 8 https://nal4 salesforce.com/lead/leadmergewizard jsp?currentStage=08&goMNext=Merge%20Leadsg4d=00Qd0000000ZpQ3E. | 8112016 4!
W Edit|Del |9 | # demo demo2 /132016 4
Q@
Edit|Del |&D | # Jeft Climpse Merge Leads 80202016 €
Edt|Del |@ | # Mike Braund 81222016 &
Edit|Del |&D | # Patricia Feager Previous | | Merge | | Cancel B2 =
Edit | Del |ﬁﬂ | # Brenda Meclure B/22/,
Select the values that you want to retain in the merged record. Highlighted rows indicate fields that contain conflicting data. The Master Record selected will [+]
Edit | Del |e | # Kath Snyder retain read-only and hidden field values. The oldest Created By date and user will be retained in the merged record. Mote: All related records including any B2/
campaigns and activities will be associated with the new merged record. -
ages
Edit| Del | | # Tom James °
Edit | Del Ie | # Shel Brownel Ms Violet Maccleod [Select All demo demo2 [Select All B2
C
Page10f6 [1-100f52] ® Ford Ben Amir Sadeh 218
& Ms Violet Maccleod demo demo2
® Emerson Transport zZaaapit

13.1.3. ADD TO CAMPAIGN

By looking through your leads you can sort and add them to a campaign easily and quickly. Select the
records you want click Add to Campaign and then complete the screen to add the records.

SMMRI MAID UFLAIE

Smart Mass Update““ Grid Manager ~ Leads  Contacts  Accounts  Opportunities  Quotes  Campaigns  Events  Tasks  Products  Pricebook Entries  Attachments  Files Nc

n Leads (Default) ~ Save View| Delete View | Save as New View | Refresh

Found 4 results » Sorfed by Last Modified Date Ascending Edit New Mass Update Mass Clone Delete Merge Leads Add to Campaign Actions @
v Action |*| Full Na...|~| First Na...|~| Last Na...|=| C..|~| Converted ~| Compa Add LeadS to Cam paign " Status
v v ben ford ben ford UK Blues A - ¢ Working - Contacted
it Layout
v v ben ford ben ford UK zaapit ¢ Add Leads to o Open - Not Contacted
Campaign ol GRERC NEV Create All (4)  Cancel
v | ben ford ben ford UK zaapit Working - Contacted
v v o m m zaapit Fill in the fields to create 4 / 4 Campaign Members Open - Not Contacted
R (N
St
atus --None-- hd

(e CEICRCIECL IRV Create All (4) - Cancel

3.1.4. MASS CONVERT

© 2024 All rights reserved. Page 17 of 36 Public
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You can convert multiple leads to contact, accounts and opportunities simply by choosing the leads,
hit the button and the following pop up screen walks you through it

e ) =

| SMART ASS uepaTE
i —_—
1 Smart Mass Update™ Grid Manager  Leads  Contacts  Accounts  Opportunities  Quotes  Campaigns  Events Tasks  Products  Pricebook Entries  Attachments  Filas  Notes  Explorer 1 Explorer
{
Leads (Default) + Save View | Delete View | Save as New View | Refresh /
t FW&SMS»SDN&G by Last Modified Date Ascending Edit | Mew | MassUpdate = MassClone = Delete = Mergeleads = AddtoCampaign  Actions ©
23
| v | Action Full Na...[~] First Na...[r] LastNa...[x] C..[] Converted  [+| Company/Acco...[] Coun../=| Lead Sou.../~| Camoaians. [~1 Email [~ [+] past Modified ...t [~ ] Own
Mass Emails
v v ben ford ben ford UK Blues Au Mass Convert 11512024 4:50 PM Ford

Cresls Tasks 152024 450 PM Fora

| vl [~ ‘ben ord |2 [@] ford UK zazpit qqq
— Mass convert Options:
v venfora  ben fora UK zaapt Convert 152024 £50PM  Ford
+ Find Contact
| Al A4 e " " G Try to find an existing contact by using lead's email (befare you Jass Convert Bl Qi 1e0sPM  Fond
create a new Contact & Account)
Overwrite the lead-source Copy Values
Overwrite the contact's lead-source with the lead’s source when a
matching contact is found Show on Map
~ Find Account Export

Try to find an existing account before you create a new account by
comparing the lead's | Company | field against the Import
Account's | Account Name v |field

Opportunities: [Don't create any opportunities v |

Create an opportunity for each/first converted lead

Owner: Lead Qwner N

An owner for the new contacts / Accounts / Opportunities

Send email to owner
Send email to owner UPoN new contact/account creation/conversion

Lead Status Closed - Converted v

Mass Convert - Selected (4) Mass Convert - ALL (4) Cancel

Camnainne  Fusnte  Tacke  Attachmante  Evnlaenc{  Explorer2  Explorer Sub Tabs
s Convert

Home  Grid Manager Contacts Accounts Opportunities

”
0 Leads (Default)

2
Save View | Delete View | Save as N
Mass convert Options:

~N

Add to Campaign | Mass Emails| Create Tasks| Convert | Mass Conver

q ¥ Find Contact
Try to find existing contact by using lead's email (before
you create a new Contact & Account)

¥ Action [+] FirstM... =] LastN... [+] Cou... [~ Email @ Find Account

Leads Found 3 resufts.

[~ Email Bounced Date [~ | Last Status

¥ EMDel 1§ | # demo demo2 usA saleszz 1y to find existing account by using lead’s company /122016 4:04 PM Open - Mot Contacted
(before you create a new account)

¥ Edit|Del |@) | # Vioket Maccleod usa violetm@ Interns /1/2016 4:56 PM Working - Contacted
[}

¥ Edit| Del |€ | # Phylis Cotion usa cotton ) Create Opportunity fssocia 12/24/2014 2:03 AM 6172018 4:56 PM Open - Mot Contacted

Create an opportunity for each converted lead

Page tor1 [13013) Ounar

An owner for the new contacts / Accounts / Opportunities

D Bzl Lead Status Closed - Converted ¥

it © 2000-2016| ent | Terms of Use | 508 Compliance | Go fo Salesforce1

Start Mass Convert Cancel

To control the converted fields mapping go to setup>leads>field> map lead fields
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*| Maps and Location Edit | Replace  Salutation Picklist
*| Home First Name Text{40)
»| Activities Last Name Text(30)
»| Campaigns
Edit No. of Employees NumberCfEmployees Number(8, 0)
B Leads
Edi Phone Phone Phone
Fields
elos Rating Fickiist
Related Lookup Filters Edi Title Title Text(128)
Validation Rules : :
Edit Website Website URL(255)
Triggers
Page Layouts =
Field Sets Lead Custom Fields & Relationships New | | Map Lead Fields | | Field Dependencies

Compact Layouts

Action Field Label
Search Layouts
Lead Assignment Rules Edit % Correlation Data
Lead Settings Edit ¥, CorrelationlD
Buttons, Links, and Edit | Del | Replace Create Task
Actions

Edit | Del | Replace Craate Task (M)
Lead Processes
Record Types Edit | Del dup
Limits Edit | Del Email Domain
Web-to-Lead Edit ¥, Subscriber Org Type
Lead Auto-Response

Edit | De version appexchange link
Rules =

API Name
SFGA__Correlation_Data_ ¢
SFGA__CorrelationlD__c
zaapit_Create_Task2_ ¢
zaapit_Create_Task_ ¢

dup__¢

Email_Domain__c
sfLma__Subscriber_Org_Type_ ¢

version_appexchange_link__c

Installed Package

Salesforce for Google AdWords
Salesforce for Google AdWords
ZaaplT Tools

ZaaplT Tools

License Management App

3.2. ACCOUNTS OBIJECT

Edit, New, delete, mass update and Create Task have been discussed previously. The following

buttons require a short description

3.2.1. MERGE ACCOUNTS

This functionality is the same as Leads merge, click the two or more records and then click Merge
Accounts and the pop up allows you to do comparison and keep the selected information and then

merge the record.

© 2024 All rights reserved.
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3.2.2. CONTACTS — DRILL DOWN

Simply pick one or more records and click the “contacts-drill down” to drills down to see the
contacts.

SMART MASS UPDATE E )

Smart Mass Updatem Grid Manager  leads  Contacts  Accounts  Opportunities — Quotes  Campaigns  Events  Tasks  Products  Pricebook Entries  Attachments  Files  No

n All Accounts (Default) v Save View | Delete View | Save as New View | Refresh

Found 79 its + Sorted by Account Type Descending Edit New Mass Update Delete Create Tasks Merge Accounts Actions @
v ction [#| Account Name t[+| Account [+| Annual Revenue +| Account Description Parent Account fing Cou... [+] Shipping St
Contacts - Drill Down
~ Account Type: Technology Partner (2)
v v Blues Au 001d00000. . $551 Blues Entartainm Create Opplys ited States
v v Zzaaapit 001d0000 53434 Add Account Contact Role iited States
Sum $3,985.00
~ Account Type: Channel Partner / Reseller (2) Billing Map
| v Hotel inc 001d00000... 50 (781) 270-6511, 1666 \mport BZ1 v
v v Zzaaapit 001d00000. . $26 1 lited States
Add Industry
Sum $26.00
~ Account Type: Customer - Channel (5} File Drill
v v Dickensen Plc 001d00000... $50,000,000 XXX Express Logistic: Erport ited States Kansas
Xpo!
v v Express Logistics And Trans... 001d00000... $950,000,000 Commerical logistics and transportation company. jited States
v v Gene Point 2 001d00000. . $30,000 (650) 867-3466 _ Import ited States Massachuse
v v Pyramid Construction Inc. 001d00000... $950,000 Express Legistics And .- 14) 427-3427 France WA
v v ZAAPT 001300000... $30,000,000 222, (850) 867-3450, zzz1555 m United States CA
Sum $1,030,980,000.00
~ Account Type: Customer - Direct (11)
v v Blues Us 001d00000. 6546 Blues Entertainment C_. (456) 577-8888 x8  United States
v v Burlington Textiles Corp OF 001d00000.. $350,000,000 KK Express Logistics And ... (336) 222-T000 United States Louisiana
04 v Constructions Lid 001d00000.. 22 United States
o v Ez Company 001d00000. . $31,111 Edge, founded in 1998, is a start-up based in Austin, TX. The ¢ (512) 757-6000 x1 United States Texas
v v Grand Hotels & Resorts Ltd 001d00000... $500,000,000 666 Express Logistics And .. (312) 596-1000 x1  United States IL
v v Kely Lid 001d00000... $28 xexexexe, ki (386) 868-3525 Ausfralia
v v Ron Limited 001d00000. 123 United States
i v United Qil & Gas Corp 001d00000.. $5,600,000,000 World's Third Largest Oil And Gas Company. (212) 842-5500 %111 United States Kansas
v v United Oil & Gas. Singapore  001d00000... $3.331 World's third laraest oil and gas comoanv. Dickenson Plc (650) 450-8810 United States
Page1of4 [1-250f79] < us 1 2 3 4  Next>
a Contacts - Drill Down (Default) v Save View | Delete View | Save as New View Edit Layout | Links @
Found 40 results » Sorted by Account Ascending Edit | New = MassUpdale = MassClone | Delete  Merge Confacts  AddtoCampaign  Actions © Search <
Action +] FullName [~] Email ~] Owner[~| campaign ~] Account  [~] Mailing State/Province ~] Mailing Country [~] Acc.Billing Country <] FirstName  [~] LastName [~] Created By ID
v Carolyn Cren..| carolync@acel...| # |[6 1 Intemational Electrical Engineers Associatio. Ace lronAnd Ste... Alabama United States Caroyn Crenshaw Ford Ben
v Suzi Ford rose@zaapitcom Ford Ben DM Campaign to Top Customers - Nov 12-2 Bilues Au United States United States Suzi Ford Ford Ben
v JackRogers  sales_Us33@za... FordBen Intemational Elecirical Engineers Associati. Burington Textle... North Carolina United States United States Jack Rogers Ford Ben
v Babaralery  blew@express.. FordBen DM Campaign 1o Top Customers - Nov 122 Express Logistics. . 222 United States United States Babara Lewy Ford Ben
v JoshDavis | davis@expres... FordBen GC Product Webinar Jan 7 2017, DM Camp. Express Logistics United States United States Josh Davis Ford Ben
v RuthJones  ruth@qones.com  Ford Ben DM Campaign to Top Customers - Nov 122 Express Logistics United States United States Ruih Jones Ford Ben
v BenzYoung  sales ox@zaa... FordBen DM Campaign 1o Top Customers - Nov 122 E2 Company United States Benz Young Ford Ben
v 000 Yy sales_ron@zaa... FordBen DM Campaign to Top Customers - Nov 122 £2 Company usa United States e vy Ford Ben |
v 0 yyyy sales_usd4@za... FordBen DM Campaign to Top Customers - Nov 122 E2 Company aaa United States United States o oy Ford Ben ]
v Rose Gonzalez rose@edge.com  Ford Ben DM Gampaign 1o Top Customers - Nov 122 E2 Company A United States United States Rose Gonzalez Ford Ben "
Page 10f4 [1-10 of 40] <Previous 1 2 3 4 | Next> Rows per page [10]

Povered by .
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|3.3. CONTACTS

All functionalities under contacts have been previously discussed.

3.4. OPPORTUNITIES OBJECT

Edit, new, delete, mass update, create tasks and accounts have all been previously discussed same

functionality as previously discussed.

ACCOUNTS - DRILL DOWN

1341

Simply pick one or more records and click the “Accounts -drill down” to drills down to see the

Accounts.

Smart Mass Updatew Grid Manager ~ Leads  Contacts  Accounts — Opportunities  Quotes  Campaigns  Events  Tasks  Products  Pricebook Entries  Attachments  Files  Notes  Explorer
n Opportunities (Default) v Save View | Delete View | Save as New View
Fcyﬁ results » Sorted by Account Descending Edit MNew Mass Update Mass Clone Delete Create Tasks Add Contact Roles Actions €

X
«  Action +| Name ~| Last Modified Date |~ Owner ~ | Created By ~| Last Activity - ing City ~ | Account ~| Createt
Add Line ltems
~ Account: Zaapitl (1)
v v Zzaapit1l 12/2/2023 12:31 AM Amir Sadeh Ford Ben 111302017 Zaapit] Drill fo line Items ion 7451201
~ Account: ZaaplT 333 (2) Billing Map
v A aaa 111212021 8:35 AM Ford Ben Ford Ben New York ZaaplT 333 {ng 817120
v v Pakima project 120212023 1231 AM Ford Ben Ford Ben New York ZaaplT 333 Dl Accounts alysis 541202
Sum Export
~ Account: zaaapit (1
Import

v v Zzaaapit 3/19/2024 6:09 PM Amir Sadeh Ford Ben UK Zzaaapit position 1731201
~ Account: Vimount (5)
L v ascascas 5/16/2019 9:34 PM Ford Ben Ford Ben Vimount 511.00 Prospecting 1122120
v v Pakima project 6/30/2023 6:13 PM Ford Ben Ford Ben Vimount Prospecting 5/41202
i v Vimount 3 8124/2020 11:07 FM Ford Ben Ford Ben Vimount Closed Won 1122
A A Vimount 2 8/24/2020 11:07 FM Ford Ben Ford Ben Vimount $2.00 Closed Won 1122
v A Vimount 1 8/24/2020 11:07 FM Ford Ben Ford Ben Vimount $2.00 Closed Won 1122
Sum $442,541.00
~ Account: University Of Arizona (¢
L v Pakima project 8/13/2020 1:17 AM Ford Ben Ford Ben University Of Arizena  $500.00 Prospecting 5i4r202
v v University of AZ Portable Gene 2/26/2023 1219 PM Ron Roy Ford Ben University Of Arizona  $45,135.30 Prospecting 1/18/20
v v University of AZ Installations 21262023 1219 PM Ron Roy Ford Ben University Of Arizona Prospecting 1418120
v v University of AZ SLA 21262023 1219 PM Ron Roy Ford Ben University Of Arizona  $90,000.02 Prospecting 1418120
v v University of AZ Portable Gene. 21262023 1219 PM Ron Roy Ford Ben 1203172015 University Of Arizona Prospecting 211120
v v University of AZ Installations 2/26/2023 12219 PM Ron Roy Ford Ben 3/3112020 University Of Arizona Qualification 211120
v v University of AZ SLA 2/26/2023 12:19 PM Ford Ben Ford Ben 1213112015 University Of Arizona  $90.000.54 Qualification 2011120
v v University of AZ 2017 8/24/2020 11:07 PM QAQA Ford Ben University Of Arizena  §1,500.00 Preposal/Price Quote 6/5/201
Page 10f6 [1-25 of 145] Previous 1 2 3 4 5 &8 Next >
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3.5.

CAMPAIGNS OBJECT

Edit, mass update, delete and new are only functionality, previously discussed.

351

EVENTS & TASK OBJECT

Edit and New were previously discussed.

135.2.

LIGHTNING ICON / BUTTON / VIEW DETAILS

The lightning icon shows the entire tasks + attachments (you can change the default popup screen to
sub-tabs with custom smart grids).

SMART MASS UPDATE

Ford Ben v

Setup

Help Smart Mass Upd

[ Related information (@]

Home  Grid Manager Contacts

Task
AL | Tasks Working List (Defa E XXZXZ

Tasks Working List Found 423

Attachments [0]

Edit | | Print | |Create Follow-Up Task | | Create Follow-Up Event

I i Saceh satus  Completed

xxzxz Name  Shelly Brownell

63002016 Related To

(408) 326-9000 Email  shellyb@westerntelecom.com
High

10/4/2016 1:33 AM

Ford Ben, 3/13/2016 8:43 PM Last Modified By Ford Ben, SM0/2016 6:58 PM

reerer1

Edit | | Print | |Create Follow-Up Task | | Create Follow-Up Event

©

Task Detail
Assigned To
Action +| subjec subject
~ Account: Western Telecom Dus Date
Phone
¥ Edt|Del| Popup| # “wae Priority
& Edit|Del| Popup| # 32155 Local Time
test!
@ Edit|Del| Popup| # xx Created By
@ Edit|Del| Popup| # oo Comments
~ Account: University of Arizona Reminder
Edit| Del | Popup | # testzzZl Reminder
Edit| Del | Popup | # testzzZl
Edit| Del | Popup | # testzzZl
Edit | Del | Popup | # testzZ7| Attachments

Edit | Del| Popup | # call Mo records to display
Edit | Del | Popup | # call
Edit | Del | Popup | # call

Edit | Del | Popup | # Emall

Blissmsin mbamess am fmnime & mmrdin mme ealmbnd Tind
University of AZ Portable University of Arizona Internal Ford Ben Completed
University of AZ 2016 University of Arizona Internal Ford Ben Completed

b Tabs  +

ion Created [

3208
31312016
31312016

31312016

21412016
21412016
21412016
21412016
in update}(Xx. 11/24/201!
11/24/201!
11/24/201!

7i26/2015

13.5.3. MASS CLONE

If you have multiple events / task that need to be re-created select the records and then hit mass
clone and then complete the pop up. This option could be very useful for follow up tasks or events...

© 2024 All rights reserved.
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The mass clone option can be activated for any object via the edit-layout link.

Home Grid Manager Contacts Accounts Opportunities Leads Campaigns Events Attachments  Explorer 1 Explorer2  Explorer &

( A4 | Tasks Working List (Defaul * Save View | Delete View | Save as New View 2\
A
Tasks Working List Found 483 results. Edit| New| |Mass Update Mass Clone| Delete| |Import| |Export
1

Acti + | Subject w | Descri|
~ Acgount: Western Telecommunications Corp. (4] Overwrite Field New Value
o "Edit| Del | Popup| # xxaxa Subject '% resrert
#| Edit| Del| Popup| # 32135 Name Contact ¥ CM reerer
# Edit| Del| Popup| # xx Related To Account v Cﬂ reerer
# Edit|Del| Popup| # oo Call TVpE None- ¥ reerer
~ Account: University of Arizona (%) A55|gned To CM

Edit | Del | Popup | # testZZZ6 Status Not Started - free tex

Edit | Del | Popup | # testZZZ5 Descnphon free tex

]
Edit| Del | Popup | # testZZ76 free tex
|Del| Fopup| Due Date Only [ 10/4/2016 |
Edit| Del | Popup | # testZZZ5 Priorit free tex
nonty Normal v
Edit| Del | Popup | # call Tvpe N Descrip
¥ ~None-- ¥

Edit| Del | Popup | # cal jhaih

Edit | Del | Popup | # call Clone Selected Rows | ) Cancel

Edit | Del | Popup| # Email e e I — I epmeed 2000

4. APPS & FEATURES

4.1, SMART-ACTIVITY-MANAGER>OVERVIEW TAB

This tab is a summary graphic of: Open Tasks, Open and Completed Task last 365 days, Top 10
accounts, Open Tasks by Type, Task Type by last 365 days.

© 2024 All rights reserved. Page 23 of 36 Public



Getting Started Guide

ZaaplT

Software Technologies

n.. Home Overview OpenTasks UpcomingEvents All Tasks Al Events
Open Tasks Tasks - Last 365 days Tasks - top 10 Accounts - Last 365 days
I eeting . ecium @ Long tsand (140
Closes I High g Is
- - @ United Ol & Gas, Singapar
High Call Low s
2 Normal I Other New @ Blues AU (48)
H g @ Express Logistics snd Tran
£ Escalsied Burington Textiles Corp of...
Blues Entertsinment Corp. (..
Hormal
Working -
0 10 100 1® 0 1 10
Racord Gount Racord Gount
Tasks - top 10 Countries - L ast 365 days Open Tasks / Type Tasks [ Type - Last 365 days
® Usa28) a0 _ 10 _
—cal — Other
0 oter s Structural
» — Meeting — Electronic
= N — Electrical
o e Mechenical
0 dn s ) Jan Jan Jan Jan
014 2015 2016 2013 2014 205 2016

4.2,

DEDUPE-MANAGER > OVERVIEW TAB

The Dedup-manager>overview tab is a summary graphic of: Similar leads by email, Similar leads by

name, Similar contacts & similar accounts.

Home  Dedup Manager

Overview | Leads by Email Leads by Name

Contacts by Email

Contacts by Name

Accounts by Name Lead w. Contact (Email) Lead w. Contact (Name) Lead w. Account Attachments

The above tab-lists display the first 1200 duplicates (e.g. by email / name), Cross objects tabs (e.g. leads w. XXX) display the first 200 matchings. After each mass-merge click the grid's refresh link to dismiss the result.rows (aka merged rows) and to fetch
more records. Alternatively you can use the grid's search to fetch other duplicate records or to jump to a different letter e.g. search for b*

Similar Leads by Field

. Totsl
Name:
] :
H 5
[ &
g %
| 3
Email .
1 3
Racord Count
Similar Contacts
I Total
Name I
H
<
: |
Emsil .
o 100 K
Record Count
Video Guides: Create a Custom field duplicates detection tab

© 2024 All rights reserved.

Similar Lead-Names by Source Similar Lead-Emails by Source
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Create a Custom duplicates detection tab (for group-able fields)

Figure 1 - Dedupe Overview
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|4.3. GETTING STARTED WITH DEDUP-MANAGER (BEST PRACTICE):

1. Start by backing up your data - you can do a full backup via setup>data management> data
export... (it will be very handy in case you will need to compare / restore something later).

2. Our advice is to start with the pre-built report-tab and/or to use the app first in your sandbox
especially when creating an auto merge job.

3. Starting with the dedupe report-tabs

a. Decide which object you want to dedupe first (contacts or lead) and then our
recommendation is to use email (because it is usually a unique identifier and there
are no “spelling related issues” in compare to exact name detection...)

b. You can use the sort-field#2 & sort-field#3 to tell the mass-merge process which row
to auto-pick as the master (the first row in each cluster is auto-picked as the master
unless you overwrite that manually by marking the checkbox in pink..)...

c. Before you start the mass-merging process make sure you pick the fields (by clicking
the fields on the grid) that you want to transfer to the master from the clone records
(if needed). You can specify field merge strategy via the field’s column filter
(combine/copy if empty/ copy to a different field) — a video is attached:
https://www.youtube.com/watch?v=Cl130wu9SiY&t=24

d. Start with a small number of clusters to experience the mass-merge result (before
you do that on everything)

e. Once you complete #2 you can use the “leads with contact (email)” sub-tab and
decide if you need to mass convert your leads that already got a matching contact (in
order to save the lead’s activities and pass that to the existing contact) or just to
mass-delete those leads (if you don’t need the lead’s related records).

f.  You can even mass convert other leads via smart-mass-update>leads tab... (this mass
convert also tries to find duplicates before it creates new records).

g. If you need to search “free style” for a specific duplicate lead/contact/account then
use smart-mass-update> tabs> search / filter, those tabs also got a merge button on
the top...

4. Getting started with an auto merge jobs / merge jobs / custom dedupe

a. Optional step: Try the following first in your Salesforce’s sandbox to understand how
works.
Go to the jobs tab under the dedup-manager app and click the new merge job button
Decide which object you want to dedupe, and choose it in the wizard

d. Set the following selections: “Field Used to detect duplicates”, “Master selection
field”, “Master selection order”, “copy field / merge strategy” (text fields has
more merge object in their dedicated drop down), “Merge Related Lists”
strategy (for objects other then contacts/leads/account).

e. Add / refine the the “Custom advanced / SOQL filter”, you can use a SOQL
condition to filter out non-relevant rows (for example:
CALENDAR_YEAR(CreatedDate) = 2020), more examples/options.

f. Mark the run daily checkbox to run the job on a daily/hourly basis (select
hours:* to run the job on an hourly basis, it is recommended to use that
option on a limited number of rows for exmaple that were created during the

current year: CALENDAR_YEAR(CreatedDate)= THIS_YEAR)

o T
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g. Set the batch size, select a small batch size for objects other than
contacts/leads/accounts or if you got complex triggers or a lot of

validation/flows.

h. Click the preview duplicates to create a manual/custom dedupe or click the

create merge job to schedule the job.

i. Click the job’s “view details” link to preview the duplicates & the settings (you
can manually mass merge the duplicates from the “view details” link if you
used the preview button).

Useful videos:

~aap
DEDUP MANAGER

23t Dedup Manager™ Dedup Manager

‘ Q search.

1+

Overview | Jobs Leads by Email Leads by Name Contacts by Email

Contacts by Name Accounts by Name

Lead w Contact (Email) | Lead w. Contact (Name)

Lead w. Account

Contact w. Lead (|

a Jobs (Default) v [&] save View| Delete View | Saveas New View | Refresh

Found 65 results Delete.

Action Job Name ] Description | Main Obj...

v Custom dedupe / preview account . my accoutn dupes account

v Custom dedupe / preview lead by .. lead

v Custom dedupe / preview lead by ... leads by phone lead

v Mergs Job / Dedupe contact by em contact

v Custom dedupe / preview account account

v Gustom dedupe / preview account account

v Custom dedupe / preview account account

v Merge Job / Dedupe contact by em contact

v Custom dedupe / preview contact contact

v Custom dedupe / preview contact . lastemall contact
sum

Page10f7 [1-10 0f 65]

Mass Merge Job Options:
Object:
Main duplicates criteria (N

New Merge Job

| Active [+
Master selection field

Master selection order

Copy Fields
Account ID:
Assistant’s Name:
Asst. Phone:

Birthdate

Department

Contact Description

Merge Related Lists

Custom advanced / SOQL filter:

Mass Merge Job

contact

ew): [Full Name ~lo
[Created Date V@
[Descending Order / Latest vl
[Den't Copy / Use Master Vo
[Don't Copy / Use Master v]
[Don't Copy / Use Master v
[Don't Copy / Use Master ~]
[Don't Copy / Use Master v
[Don't Copy / Use Master v
[Don't Copy / Use Master v]

Automatically (contacts/accounts/leads/cases)

otal Scanned .

Namel="

SOQL Filter wizard

Check Syntax & Recalculate totals | Syntax OK!

Run automatically on [Day of month v ] or [Day of week v ] at time: | Every hour v | Q

Batch Size

Fovie

Total duplicates to merge:

17/ 305

(LS VLRI Preview Duplicates / Manual Mass Merge

Figure 2 - Merge Jobs / Auto Merge

Custom dedupe — new way:_https://www.youtube.com/watch?v=SEBSFRIhNnw

Cancel

Custom formula/fuzzy dedupe (old way): https://www.youtube.com/watch?v=nR0vKnlca7k

Custom dedupe via grouping SOQL (old way): https://www.youtube.com/watch?v=bQ-ee2j00w4

4.4,

CREATING A CUSTOM DEDUPE FORMULA FIELD

Before you do the following you also might want to check the find-matching-records option that has

a built-in fuzzy matching/clean-text options that you can utilize to detect more duplicates (load your

records and filter out the one that has the same ids)

Creating the formula field: Start by creating a custom salesforce formula field and use that inside the

custom dedupe (you can mix and match the following examples and then use formula as the main

© 2024 All rights reserved.
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dedupe field: https://www.youtube.com/watch?v=SEBSFRIhNnw
Since version 1.1124 you can create the custom formula field directly form the new merge job popup.

” n

1) Formula field that ignores/removes "inc.","LTD”,”company”,”co”:
SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(lower(YOUR_FIELD(S))," Itd","),"inc.",") ,' company',") ," co',")

2) Formula for account name and phone: lower(name &' '& phone)

3) Formula for contact name and phone: lower(firstname &' '& lastname &' '& phone)

4) Formula for the first word in the account name: if(find(' ', Name)>0,left(Name,find(' ', Name)),Name)
5) Clean phone number: SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(phone, "(",""), ")",""), "-","")

6) Formula for the 2 first words in the account name:
lower( SUBSTITUTE(SUBSTITUTE( SUBSTITUTE(if(find( ',Name,max(find(
Name)+1,5))>0,left(Name,find(' ',Name,max(find(' ', Name)+1,5))),Name),".’, ") , '), ), '&, "))

7) Formula for the 2 first words in the account name + common suffixes removed:
lower(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(
SUBSTITUTE(SUBSTITUTE( SUBSTITUTE(
if(find(" ',Name,max(find(' ',Name)+1,5))>0,left(Name,find(' ',Name,max(find(' ',Name)+1,5))),Name)
S5, & ), Id) S ine',) [ company',) ' co'), HIc™))

8) Formula for cleaned website without http https or www:
SUBSTITUTE( SUBSTITUTE( SUBSTITUTE(website, 'http://', ") , ‘https://', ™), 'www.", ")

9) Fuzzy formula that ignores spelling mistakes:

SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(
SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(
SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(
SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(lower(

YOUR_FIELD(S)_HERE_OR FORMULA

),'a','0Y),'b', 1Y) ') d,3Y) el 0Y) SF L) g2 0 0N 2 K2 LAY msY) s 0 e, ) gl 2Y) e s ) L3 oY) V)
SwL0Y) %2 ,Y'01) ,'2,'2'),'001,'0Y) 1111 ,'22',12') ,'33Y,'3Y) 44 4Y) ,'55','S')
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|4.5. DEDUPE-MANAGER > SMILIAR OBJECT BY CRITIRIA TABS

The “similar object by criteria tabs” show you the first 1200 duplicates based on your criteria, once
you will start the merging process more rows will be fetched (use the jobs tab to mass merge

unlimited number of duplicates).

Use the following demo video to learn how to use mass merging process. The mass merge will merge
all the related records, but you need to specify the fields (for the top-object) that you want to copy to
the master record. Before you click the mass-merge button you need to select the rows that you
want to merge then the fields that you want to keep, and then (optionally) you need to select the
master record for each colored-based-group of rows. You can use the field’s column filters to select
the merge strategy that you want to use (copy if empty/combine/copy to a different field, the
combine-auto option is picked automatically when you use the combine non-master with XXX

options)

https://www.youtube.com/watch?time continue=14&v=GZ0AGNQGoXM

ZaapIT

‘ Q search. |
DEDUP MANAGER

3it  Dedup Manager™

Dedup Mznager

X B2ea@®

ra

Overview Jobs Leads by Email Leads by Name Contacts by Email Contacts by Name Accounts by Name Lead w Contact (Email) Lead w. Contact (Name)

Lead w. Account | Contact w. Lead (Email) t t

n Similar Accounts by Name - first 1200 (Default) v [@] save View| Delete View | Save as New View | Refresn

Found 9 results » Sorted by Account Name Ascending Edit

vag Update | MassClone | Delete  MergeAccounts | CreateTasks  Actions ©

Action  AccountName t[v] Created Date  t[~] Billing str...[~] Account Phone ~] Account Fax ~] Account Num... [~] SLA Expiration ... [~] Number of Locati... [+] Account Descrip.
~ Account Name: Ace Iron And Steel Inc Search

v Ace Iron And Steel Inc. 212412016 2:11 PM i Sort Ascending B

%4 Sort Descending

d Steel Inc. 212412016 2:11 PM Clear Filter B

5
5

nAnd Steel Inc. ~ 1/5/2024 4:51 PM [Combine non-master with description v]
Select Merge Strategy

Copy if Empty

- Account Name: american 22 Select the mass merge strategy that you want to

anply

v american 22 7/5/20157:29 PM Copy Last RS-
Keep Newest i ’
v american 22 URO5TIP asa Koep Oldeat 1 2) Goy I oty  Copy Last:Copy the fied it/
. Iast value from non-master rows to the master
v american 22 11512024 451 P Keep Lowest
Keep Highest rou f he master-feld is empty during Mass
v american 22 17512024 451 PM Combine Values Nerge

Combine non-master with name
Combine non-master with billingstreet
Combine non-master with fax

3) Combine: combine field values during Mass
Merge from all the rows into 1 field on the

~ Account Name: zaaapit

v zazapit 332016923 PM i masterdsurviving row
Combine non-master with accountnumber
o - 122016 923 Pl 4) Combine the non-master field value
Combine non-master with website copy+combine non-master rows field-values into
7 Combine non-master with billingcountry a different textftextarea field + copy the non-
Combine non-master with billngeity master value o the master field f the master-
Combine non-master with billingstate field is empty e.g. copy phone numbers from all
Combine Destination (auto) | the rows to a new text field and copy the phone
1o the master's phone field f empy. This option
lgnores repeating values, emails & mult-picklist
are combined by semi-colonm other fields are
combined by a comma.
5) Keep Lowest / Highest value: keep the lowest
I highest value based on the sort order.
6) Keep Newest / Oldest valus: keep the newest
[ oldest non-empty value based on the created
date field, the created-date field must be present
on the grid as a column.
Page 1 of 1 [1-9.07g] 1

Figure 3 - dedup-manager Combine values!
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DEOUP MANAGER -

! Dedup Manager™  oes

Overview Jobs Leads by Email Leads by Name Contacts by Email Contacts by Name A ints by Nas Lead w Contact (Email} Lead w. Contact (Name) ead w. Account Contact w. Lead (Email)
n Similar Accounts by Name - first 1200 (Default) v < sove v E =@
E te D e T ] Q
s

Figure 4 - Mass Merge

4.6. DEDUPE-MANAGER > CREATING A CUSTOM DEDUPE TAB (FORMULA / SOQL) —
OLD WAY (SEE THE GETTING STARTED FOR MORE OPTIONS)

The following videos explains how to create a custom dedup for custom formula fields / any
salesforce field:

Custom formula/fuzzy dedupe: https://www.youtube.com/watch?v=nR0OvKnlca7k
Custom dedupe via grouping SOQL: https://www.youtube.com/watch?v=bQ-ee2j0O0w4

Inside the custom-dedupe tab there are a few popular custom formula fields examples for such a
custom dedupe (first word dedupe, dedupe by name and phone, name and zip code etc...)
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|4.7. DEDUP-MANAGER > JOBS > FIND MATCHING RECORDS:

This find-matching-records feature allows you to load a file and compare it against any object. That is
to fetch any existing salesforce recordID or to verify that your records are not in Salesforce. You can
specify multiple criteria and select multiple matching algorithms. Available matching algorithms:
Fuzzy phonetic matching, clean text (from acronyms, suffixes, prefixes and order), first X chars or
words.

—— -

i Dedup Manager

Leads by Emai Leads by Name Contacts by Email() | Comtacts by Name() | Accounts by Name©) | Lead w. Contact (Email Lead w, Contact (Name) () | Lead w, Account () | Attachmants ]

| Find matching and non-matching records as CSV Files
1) Choose a CSV / Tab-delimited / Unicode text file or paste the file content directly from your spreadsheet:

e [Choose File | dup_test_file_tab._del.txt

2) Fields Mapping & Matching Criteria:

SF Fields Expected Value select content Column selected Value Matching Criteria =1 @ Matching Criteria 22 @ Matching Criteria #3 @

Use all words

Use all words v | Exact Match

Clean Name & Phonetic Match

3) Custom advanced / SOQL filter
converted=false

Find matching records with ease

Select the right matching criteria / strategy and export the matching records

g oo [
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|4.8. DEDUP-MANAGER > JOBS > IMPORT JOB:

This import-job feature allows you to load a file and to insert or update the relevant records into
salesforce with ease.

The dupe / unique checkbox tells the app how to detect an existing record. For example, we run the
following import job on the lead object and marked the unique checkbox next to the email field and
specify that we want to update existing records. Based on our selection the app uses that dupe-mark
and search for an existing lead record before it inserts a new record.

SmCICApE ¥ Q Search. %]~ 4
DEDI-IFHAPIIAGER | AL “

Dedup Manager™ Dedup Manager

l Overview | Jobs Leads by Email Leads by Name Contacts by Email Contacts by Name Accounts by Name Lead w Contact (Email) | Lead w. Contact (Name) | Lead w. Account | Contact w. Lead (Email)

a Jobs (Default o Edit Li

Advanced Import

Founa = 2o 1) Choose a CSV / Tab-delimited / Unicode Text File or paste the file content directly from your spreadsheet: "
Action Choose / Drag file No file chosen Fail Mei
hd File Content / Preview [Tab-delimited / Unicode / Copy-Paste v
v email
aaa@aAA A
v
v A 0
¥ 2) Fields Mapping: Load / Save Field Mappings
h/ SF Fields Expected Value select content Column selected Value Unique / Dupe @< Use inis ield to detect Duplicate
= Annual Revenue CURRENCY @
- Company sTRING
Frttiams st
Individual 1D D v Please select / Custom Value v
Industry PICKLIST
o - Aol S ——— e
Decimal / Currency value cleanup [Use numbers as is
Empty cells strategy [Skip / lanere empty values v

Page 1of 7 [1-10 of 65] Rows

Merged Records
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|4.9. DEDUP-MANAGER > MERGING CROSS OBJECT DUPLICATES:

The dedup-manager app allow you detect and merge cross object duplicates such as leads and
contacts.

In the following example, we have created a cross object report for leads and contacts based on the
email field.

«~aapi i Al v Search Salesforce
DEDUP MANAGER

Dedup Manager™ Dedup Manager

[ Overview | Jobs | Leads by Email | Leads by Name | Contacts by Email | Contacts by Name l Accounts by Name | Lead w. Contact (Email) | Lead w. Contact (Name) | Lead w. Account

Lead w. Contact - Same Email (Default) v Save View | Delete View | Save as New View

Lead w. Contact - Same Email Found 15 results Edit | New | | Mass Update | Mass Clone | Delete || Merge Leads = Convert = Actions @
x
v|  ACTION EMAIL 1[+] FIRST NAME = I~ ~| COUNTRY t[+]| zIPPOSTAL CODE
Mass Convert x Add to Campaign
~ Email: sales_us@zaapit.com (6)
v| Edit|Del | @ | # ssles us@zaapit com Amir Mass convert Options: ka1 UsA
v Editioel | @ | # ssles us@zaspitcom Benny v Find Contact a1 usa
e : o = Try to find an existing contact by using lead's email (before you create a = &
2] Exive @14 il o/ new Contact & Account) =
Export
v Edit|Del|@ | # sales us@zaapit.com Benjamin e a1 USA
Overwrite the lead-source J
Ed . = enia 2 . T Open <ot Contact JSA
v| Eaioe|@1# oLzl sl Overwrite the contact's lead-source with the lead's source when a R a1 Y
v EditiDa | @1 # sales us@zeapitcom Caty matching contact is found Open - Not Contacted1 usa
~ Email: sales_usS@zaapitcom (4) v Find Account
Try to find an existing account before you create a new account by =
v| EditiDel| @ | # ssles usS@zaapitcom Caty , Open - Not Contacted1 usa
comparing the lead's Company_ v | field against the
v| Editioel | @1 # sales usS@zeapitcom Ben Account's [Account Name v [ field Open - Not Contacted1
v Edt|Del || # ssles usS@zaapitcom Amic . - Open - Not Contacted1
@ Opportunities: | Don't create any opportunities ¥ %
v Edit|Del|@ | # sales usS@zaapit.com Benny Create an opportunity for each/first converted lead Open - Not Contacted1
Owner: Lead Owner M

An owner for the new contacts / Accounts / Opportunities

Send email to owner

send email to owner upon new contact/account creation/conversion

Lead Status Closed - Converted ¥

Mass Convert - Selected (10) Mass Convert - ALL (15) Cancel

Cross object detection and elimination

With Mass-merge, mass-convert, mass-update,etc

Page 10f2 [1-100f 15] Previous | (4| 2 | Next>

4.10. DEDUP-MANAGER > DEDUPE BY FORMULA (VIA PROCESS BUILDER) — OLD
WAY

The following technique is only needed for formulas that you can’t be created via salesforce
custom formula fields.

The following example will show how to dedupe your data by using a custom formula (10 chars from
the name + 5 chars from the phone number). In case you only need to you add a second field to the
de-duplication report/process then just change the grouping statement (e.g. "group by name, phone"
under custom settings).

Creating a custom formula to de-duplicate your data:

1. Create a custom text field (250 chars) for the relevant object via via setup>"object
name">fields>create custom field .... in the following example | will use the account object and | will
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create a custom field named "SLA Serial number".
2. Build the formula to populate your field via process builder (setup>create>Workflow &
Approvals>Process Builder> use the update record action):

& Process Builder - test1

START Update Records (2]
/ e
Account
update custom field
Record”
{Account]
notempty TIME
‘phone w2 LAPSE
Citeria for Updating Records*
FALSE Ao O no - the
5o e o ek 0 oo o (ke / /
Fieka” e W e 4
SLA Serial Number v  Formua v | lef((Account] name.10)
4 AddCreria ) TRUE p nons | THE SCREDINED AGTH
Insert  Field Q Function Q System Vari.. Q Operator v
FALSE lefi([Account] name. 10) & left{Account) Phone .5)
sToP
—————3 | usetisFo Cancel
+ Add Row

3. Go to smart-mass-update>accounts tab & mass update the "SLA Serial number" field:

Before the update:

Search

Contacts Opportunities Leads Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tab

n S c [Accounts (Deféul!) v Save View | Delete View | Save as New View | Refresh
-

- Accounts Found 79 resuls. Edit| |New, |Mass Update |Delete  Copy Values | Create
[ Action +| AccountName |+| ParentAccount ~| Billing COW,.. |v| SLA Serial Nu... [+ Website

] Edit|Del|@ | # Blues AU Blues Entertainment Corp. http:/zaapitcom

| Edit|Del |@|# dJoby _ httoiaaa
Edit| Del |€D | # kely m

| Edit|Del || # Joby m

] Edit|Del|€|# Bon m

| Edit|Del |€) | # GenePoint66 Express Loaqistics and Transport m 7324 http://iwww.aenepoint.con

] Edit|Del|@ | # GenePoint2 Express Logistics and Transport m 7324 htto://genepointcom

| Edit|Del |€) | # Exoress Loaistics .. m 4724 http://express|&t.net

] Edit|Del |@ | # Dickenson pic Express Logistics and Transport m 3213255 http://dickenson-consultir

] Edit|Del |@ | # Pyramid Construct. Express Loaqistics and Transport France 9840 htto://pyramid.com

Edit| Del | @ | # GenePoints Express Logistics and Transport 7324 http:/;Avww.genepoint.con

Edit| Del |€) | # Ron

Edit| Del | @) | # BluesUS Blues Entertainment Corp. m http://zaapit.com

] Edit|Del|@ | # testit

Edit| Del | @ | # Constructions Ltd

Edit| Del | @) | # United Ol & Gas C... Dickenson plc 6654 http://www.uos.com

Edit| Del | @ | # University of Arizona Express Loqistics and Transport 8350 http:/funiversitvofarizona
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Choose the field & mass updating all the rows (filters will be respected)

acts Opportunities Leads Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs  +

Save View | Delete View | Save as New View | Refresh

| « 2 |Accounts (Default) v
gy (Accounts Defauly

I Accounts Found 79 resutts. Edit| |New | MassUpdate Delete| Copy Values | Create Tasks |Merge Accounts|  Conta

@  Action +| AccountName |v| Parent Account [~| Billing Cou... | +| #A serial Nu... [+ Website v ow..[~]
@ Edit|Del || # BluesAU Blues Entertainment Corp, hito:/izaapitcom Ford Ben

@ Edit|Del @ | # Joby http:/aaa Ford Ben

@ Edit|Del || # kely ™ Ben

o
@
5

@ Edit|Del |@ | # Joby

Field
Accgdnt Name |

New Value

o
@
5

@ Edit|Del || # Bo

5

@ Edit|Del || # GenePoints6 Ext Ben
= Parent Account | Q)
@ Edit|Del €| # GenePoint2 Ext e Ben
Billing Count [
@ Edit|Del (@ # Expresslogistics .. : . ! Roy
@ Edit|Del (@) # Dickensonpic = SLASonal Nmber ] Roy
@ Edit|Del €| # Puramid Construct.. Exg Website [ Roy
@ Edit|Del (€| # GenePoints Be O [ Q) Ben
@ Edit|Del @ | # Ron J | \Ben
@ Edit|Del || # BluesUS Blu [ [Ben
@ EdtiDel (@7 tesitt G Industry Available - |- [Chosen - o
@ Edit|Del|€)| # Constructions Ltd HR 2 [Ben
Research
@ Edit|Del|@ | # United Oil&GasC ... Dic <Y > Roy
@ Edit|Del |@ | # University of Arizona Ext [ Active v Roy
@ Edit|Del|@ | # GrandHotels&Re... Ext Roy
@ Edit|Del| ¥ | # Burlington Textiles .. Exg Preview| Update Selected Rows |Mass Update All Rows & Cancel Roy

@ Edit|Del|@ | # Edge Communicat. . ExpressUS _ 2657 http:/edgecomm.com Ron Roy
@  Edit|Del |{§) | # United Oil & Gas. Dickenson plc 2457 http:/uos.com Ron Roy

3 it Pl BB L U lnitad (1 0 Ran (I Buirinatan Tastian farm aé Amar TR -7 Rhinliinn aam B B

The mass update result:

ntacts Opportunities Leads Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs  +

Save View | Delete View | Save as NewXgw | Refresh

B« T8 [Accounts (efaul

/

. Accounts Found 78 resutis. Edit |New |MassUpdate | Delete| Copy Values |Create Tasks |Merg

A

(] Action +| AccountName |v| Parent Account ~| Billing Cou... [ ~TVSLA Serial Nu... |~ AccountPh... | Website

[0 Edit|Del | | # BluesAU Blues Entertainment Corp. usa Blues AU43467 434677788 hitp://zaapitcom
Edit| Del | @) | # Joby
Edit|Del |@ | # kely

Joby111 i htto/aaa

kely11 1"

Joby

0 Edit|Del |@ | # Joby
Edit|Del |@ | # Bon

o
s

=
@
> >

[ Edit|Del | | # GenePoint66 Express Loaistics and Transport (1B GenePoints(650)  (650) 867-3450  hitp:/iwww.genepointcor
(@ Edit|Del | | # GenePoint2 Express Logistics and Transport GenePoint2(650)  (650) 867-3450  hito:/igenepointcom

[0 Edit|Del |@ | # Expr i ExpressLo(503)  (503)421-7800 httolexpressi&tnet

[ Edit|Del |@ |# Dickensonplc Express Logistics and Transport Dickenson i8igi igigigmmg hitpdickenson-consuitil
() Edit|Del | | # Pyramid Construct... Express Logisticsand Transport ~ France Pyramid Co(014) / (014) 427-4427  httoiipyramid.com

[0 Edit|Del | | # GenePoints xpress Logistics and Transport GenePoint5(650)  (650)867-3450  hito/www.genepointcor

usa Ron123 123

Edit| Del |@ | # Ron

T Edit|Del |@ | # BluesUS Blues Entertainment Corp.
Edit|Del |@ | # test11

usa Blues US45657 45657788888 http://zaapitcom
test11

Constructi22 22

Edit| Del |€) | # Constructions Ltd

United Oil(212) (212) 842-55001  htto:/www.uos.com

Edit| Del |@ | # United Oil & GasC... Dickenson plc

usa University(520) (520)773-9050  httpJ/iuniversityofarizona

Edit|Del |€ | # University of Arizona Express Logistics and Transport

=
@
>

=
3
>

Edit| Del | @) | # Grand Hotels& Re .. Express Logistics and Transport Grand Hote(312)  (312)596-1000 httpigrandhotels.com

UsA

Edit| Del | % | # Burlington Textiles .. Express Logistics and Transport Burlington(336) (336)222-7000  htto/burlington.com

Edge Commu(512) (512)757-60001 http:/edgecomm.com

] Edit|Del |@ | # Edge Communicat.. ExpressUS
United Oil(650) (650) 450-8810  httpiuos.com

Edit| Del |€) | # United Oil & Gas, Dickenson plc

United Oil+44 1 +441914956...  httoJ/uos.com

Edit| Del |@ | # United Oil & Gas. UK Burlington Textiles Corp of Amer.

| Edit|Del | ¢ | # EarmersCoop.of... Farmers Co(850) (850) 644-4200
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4. Create a custom dedup tab - follow the below video and use your new custom field (instead of
website):
https://www.youtube.com/watch?v=bQ-ee2jO0w4

5. Once you verified that the formula separates your data to "right" duplicates row-sets then you can
start to mass-merge those duplicates groups (mass merging starts at 00:23):

https://www.youtube.com/watch?v=Cl130wu9SiY&t=33

4.11. ADDING A SMART RELATED LIST / CUSTOMER VIEW

Edit the object’s layout and add one of the visualforce pages named: “Object” RL1 / “Object”RL2 /
“Object” tabs / Customer view (hierarchy tabs) > afterwards save the layout and edit the new related
list grid to > change the object, add fields and use the Related List Reference Field or Advanced filter
to set the connection.

Adding a related list in lightning: https://www.youtube.com/watch?v=-ly2C al7PA
Adding a related list in Classic: https://www.youtube.com/watch?v=fxaLcHxePbl
Adding a customer view: https://www.youtube.com/watch?v=9jJw9RRydW8

Setting the Related List Reference Field:

» Table without sub-tabs

¥ Customer View

t Overview | Accoun tHierarchy | Related Accounts (| Related Contacts | Related opportunities | Related Tasks | Relared events 0 | campgins ()

m Campigns (Defaul ¥ Save View| Delete View| Saveas L Edit Layout | Links €

Search <
dlLeads | Created By -

Rows per page [10_¥

Campigns Found 0 results.

Action +| Name [+ Active

sum Show Mass

Clone Button
Page 10f1

Hide Add Row

buttons

red by ZaapT.co

n
column
(EditaDelete)
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Using the Advanced filter to set the connection:

v Customer View

l Overview ] Account Hierarchy ] Related Accounts I Related Contacts I Related Opportunities I Related Tasks

EditLayout | Links @

n Campigns (Defaul ¥

Save View | Delete View | Save as (e A

| Fiease oeiect

Ascenang v -
- Sortby Field #3 | Please Select M
Campigns Found 0 resutts. ‘ ‘

Sortby Direction
v Ascending [seacn — [a
(=]

Group
differentialternate

Apply shading ]
o alternate

o +[] Active

dLeads
sum Advanced Filter (SOQL style)

Add Condition:[- ¥ | [Select a Field A [equals [

[=] CresteaBy =

Page10f1

Rows per page

id in (select Campaignld from Campaignhember where Contactid={ID}}

Powered by ZaapiT com

67/500
Check syntax] @

Examples: amount-0 and quantity=3 and awnerid={Userlnfo Userld) and CreatedDate > TODAY. You can use the current
table's fieids with SOCL operations.

Use (Userinfo.Userld) for the logged-in Userid, Example: createduyid—{Userlno.Userlg}.
Use (1D} for the current parentiD (sent via the URL id=io0). Example: createabyid-{1D}.
Uss (HID} (@) for the current Hierarshy ID (of the: current id=xax), Example: accountig={(HID).

In case of an unexpected/problemati result you can empiy this fisd (named “extraCondition ier”) Under setup>Custom settings.
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