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Overview  
½ŀŀǇL¢Ωǎ Tools suite is a collection of native Salesforce tools made by ZaapIT Software Technologies that 

provides a state-of-the-art tools for data management for both professional and novice users. Below is 

the list of our currently available tools followed by the list of common key features to all the Smart-

Tables Tools. In the next sections we will learn how to use & configure the different Smart-Tables tools. 

½ŀŀǇL¢Ωǎ Tools: 

¶ Smart-Mass-Updateϰ - A collection of predefined Smart tabs for common native/custom 

objects such as Lead, opportunities, Account etc. You can use it as a standalone Salesforce 

application or replace ŀƴȅ άnative tabsέ ǿƛǘƘ a ZaapITΩǎ smart tabs. 

¶ DEDUP-aŀƴŀƎŜǊϰ - A collection of tabs & related list that helps you to de-duplicate your data. 

¶ Smart-Activity-aŀƴŀƎŜǊϰ - A collection of predefined Tasks & Events Smart-Tabs ǘƘŀǘΩǎ ŜƴŀōƭŜǎ 

ȅƻǳ ǘƻ ŎƻƴǘǊƻƭ ȅƻǳǊǎ ŀƴŘ ȅƻǳǊ ǘŜŀƳΩǎ ǘŀǎƪǎ ϧ ŜǾŜƴǘǎ from one place & in mass. 

¶ Community-Grids ς A collection of Smart tabs for your community (smart tabs placed under 

{ŀƭŜǎŦƻǊŎŜΩǎ ŎƻƳƳǳƴƛǘƛŜǎύ. 

¶ Smart-Related-Grids ς Are smart grids used as related list, e.g.  Place it inside the opportunity 

layout as opportunity-products or contacts. 

¶ Customer View ς ŀ осл ǾƛŜǿ ƻŦ {ŀƭŜǎŦƻǊŎŜΩǎ ŀŎŎƻǳƴǘ ƘƛŜǊŀǊŎƘȅ ǿƛǘƘ ŀƭƭ its related data 

¶ Simple CPQ ς opportunity products & quote line items manager for Sales users, it enables users 

to quickly add products, set the pricing and be productive with many advanced features. 

Common Key Features: 

¶ Smart Instant-Chartsϰ - Smart Data driven charts e.g. 1-click automatic charts. 

¶ Smart Mass Update - Update multiple fields for multiple records in one click. 

¶ Mass Delete ς Delete multiple records in one click. 

¶ Mass Inline Edit ς 9Řƛǘ ǘƘŜ ƎǊƛŘΩǎ cells aka spreadsheet/excel style. 

¶ Smart Column filter ς ŦƛƭǘŜǊ ǘƘŜ ƎǊƛŘΩǎ ǊŜŎƻǊŘ ǎǇǊŜŀŘǎƘŜŜǘκexcel style. 

¶ Export to file ς support formats xls, doc, pdf, csv & XML. 

¶ Easy to use interface - Smart search, sorting, filters, grouping 

¶ Automatic Summary - for the entire grid & for grouping. 

¶ Multi -Column Sorting & groupings ς via the layout editor 

¶ Smart layout editor ς admin & none-admin versions are available 

¶ 100% Salesforce hosted 

¶ Multi language support ς via {ŀƭŜǎŦƻǊŎŜΩǎ translation workbench 

¶ Secured ς we do rigorous security checkups & tests on every version we release including 

{ŀƭŜǎŦƻǊŎŜΩǎ ISV security review. 

  

https://developer.salesforce.com/page/Security_Review
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Smart Mass Update  
The Smart mass update feature (Figure 1) enables you to 

update multiple fields for large number of records with few 

clicks of a button.  

The Smart mass update feature offers you three working 

modes: 

1. Preview mode ς The data is changed only on the 

screen to enable the user to preview their changes 

before saving them to the Salesforce database 

(Figure 2).  

2. Mass Update All/Filtered rows ς This admin-only 

option will update all the rows based on the 

selected filters & search. 

3. Selective Update Mode - Select the relevant rows 

on your screen and then click on the mass update 

button. This action will update only the selected 

rows e.g. you can update only 5 rows out of the 25 

rows that you see on your screen. 

To add/remove fields from mass update popup edit the 

layout and add/remove a column or make the row 

hidden by add a custom css statement. For more details please refer to the Layout Editor section. 

Mass Create 
The mass create feature enables you to create related-object for multiple objects. For example, you can 

create multiple tasks for all/selected contacts in the following example (Figure 3). 

To create such a mass create button ς ƻǇŜƴ ǘƘŜ ǘŀōƭŜΩǎ ƭŀȅƻǳǘ ŜŘƛǘƻǊ ŀƴŘ ŎǊŜŀǘŜ ŀ ƴŜǿ ōǳǘǘƻƴΥ 

Button name: Create Tasks,  Button link/JS: openMassCreate('tasksMC','whoid','Mass Create','1'); 

To create different mass-create buttons follow this JS API definition: openMassCreate(Preview-table-

configuration-name,destination-API_FIELD_NAME-for-select-rows ,window-title, use-selected-values, 

skip-if-exists); 

Example: 

1) On the relevant tab/grid, add the following buttonButton name: Create Events, Button link/JS: 
openMassCreate('XXX','whatid','Mass Create','1'); 

2)    Go to this page: /apex/zaapit__zaapit_tb_generalWL?tp=XXX 

оύ    9Řƛǘ ǘƘŜ ƎǊƛŘΩǎ ƭŀȅƻǳǘ >Select the main object >add the relevant fields> set the advanced filter: id 

in ({ID}) > save settings 

Figure 1 - Mass Update 

Figure 2 - Mass Update preview mode 
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Figure 3 - Mass Create 
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Mass Delete 
The mass delete feature (Figure 4) enables you to delete a large volume of rows with few clicks of a 

button. Just select the rows you wish to delete and then click on the top delete button (the delete 

all/filtered options is only available for admins). 

 

Mass Inline Edit  
The mass inline feature (Figure 5) enables you to inline edit a large amount of data without double 

clicking each field/row. Just click the top edit bottom to enter this inline edit mode. 

Figure 4 - Mass Delete 

Figure 5 - Mass Inline edit 
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Smart Search 
The Smart Search feature (Figure 6ύ ŜƴŀōƭŜǎ ȅƻǳ ǘƻ ǎŜŀǊŎƘ ǘƘŜ ŜƴǘƛǊŜ ǘŀōƭŜΩǎ ǘŜȄǘ fields and find the 

relevant rows. 

Technically speaking, the search finds every row in the database that has a text field that contains a 

word presented in the search field. 

 

 

 

 

 

A Smart Search Example:  

When a user types άamer ŎƭƻǎŜέΣ ǘƘŜ search results knows to return the most relevant results in this case 

άamerέ in the account-name ŎƻƭǳƳƴ ŀƴŘ άŎƭƻǎŜέ ƻƴ the Stage column. 

 

  

Figure 6 - Smart Search 

Figure 7 - A Smart Search Example 



 ZaapIT Tools ς Admin / User Guide 

 © Copyright 2020 ZaapIT Software Technologies, All right reserved  
 Classification: [Public] 9 

Smart Column Filters  
The Smart Column Filters (Figure 8) enables you to filter a specific table column by choosing / typing the 

relevant data ς άSpreadsheet Styleέ. For your convenience we also placed two sorting links on the 

Smart-Column-Filter menu, so you will be able to control the sorting direction easily, i.e. in addition to 

the regular click-a-column header sorting. The Smart Column filters also include the optional Instant 

Chartsϰ feature. For more information, please read the next Instant Chartsϰ section.  

 

 

Figure 8 and Figure 9 illustrate the different types of Smart-Column-Filter: free text, integer, checkbox, 

currency /  decimal and date filed type. 

 

 

 

 

 

 

 

 

 

  

Figure 9 - Different types of Smart Column Filters 

Year (Integer) column filter 

Checkbox column filter 

Currency column filter 

Date column filter 

Figure 8 ς Smart Column Filter (Text) 
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Instant ChartsΆ 
The Instant Chartϰ feature (Figure 10) enables you to create a quick graphic illustration of your data in 

just 2 clicks, just open the column filter and click on the Instant- Chartsϰ link. Our entire collections of 

Instant Chartsϰ are touchable action charts, meaning you can click and filter any Smart-Table grid from 

the chart itself. You can even do it while editing, sorting and filtering by another field, the chart will stay 

on the page until you close it or leave the page. tƛƴƴƛƴƎ ǘƘŜ ŎƘŀǊǘ ǘƻ ǘƘŜ ƎǊƛŘΩǎ ǘƻǇ ǿƛƭƭ ŜƴŀōƭŜ ȅƻǳ ǘƻ 

save that chart for the current view Figure 11 όȅƻǳ Ŏŀƴ Ǉƛƴ ǎŜǾŜǊŀƭ ŎƘŀǊǘǎ ǘƻ ǘƘŜ ƎǊƛŘΩǎ ǘƻǇύ. 

How does it work? Our product automatically detects the right chart based on the column type and the 

amount of data presented on the chosen column itself.  

By default, the Instant-Chartsϰ groups similar rows and show the count for each group using different 

charts / graphs. To add an additional dimension such as a currency-field to the totals of each group use 

the top edit-layout link, you can find more information for this option on the Layout Editor section. 

Figure 10 illustrates the usage of opportunity-amount field as the additional dimension; please note that 

the groups on chart (right & left side) are sorted by amount (and not by count). 

 

 

Figure 10 - Instant Charts® 




























































































