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Overview

%1 I LJodisSudeis a collection ohative Salesforceools madeby ZaaplBSoftware Technologies that
provides astate-of-the-art tools for datamanagemenfor both professional and novice useBzlow is
the list of ourcurrently available tools followed by the list aimmonkey featuresto all theSmart
Tables Tooldn the rext sections we will learn how to use & configure the differ8ntartTablegools.

Y%l | LJodlsQ a

1 SmartMassUpdatex - A collection of predefine@marttabsfor common nativécustom
objects such as Lead, opportunities, Account etc. Yowsait as a standalone Salesforce
application or replacé y @ativetabst  gaZanfTQ $mart tabs

 DEDURa | y | 3-3bhlection oftabs & related list that helps you to diuplicate your data.

f  SmartActivity-a | y I 3-% blltection of predefined Tasks & Events SaTats i K| 4 Qa Sy o
@2dz G2 O2yiNRBt @2dz2NRA I|frghiRonphcENih a8l YQa Gl aja 9

T Community-Gridsg A collectionof Smarttabsfor your community(smart tabs placednder
{IfSaFT2NOSQa O2YYdzyAiliAaSao

1 SmartRelatedGrids¢ Are snart grids useé asrelated list, e.g.Placeit inside the opportunity
layout as opportunityproducts orcontacts

w» ¢n

 CustomerViewct ocn @ASg 2F {IfSaT2NO8aeddatadO2dzy i KA SN

1 Simple CPQ opportunity products & quote line items manager Sales userst enablesusers
to quickly add productsset the pricingand be productive with mangdvancedeatures

Canmon Key Features:

Smartinstant-Chartst - SmartDatadriven charts.g.1-click automaticharts
SmartMass Update Update multiplefields for multiplerecords in one click.
Mass Delete; Delete multiple records in one click.

Mass Inline Edit 9 RA (i (i deifs akasptdadshe@téxcel style

Export tofile ¢ support formatsxls,doc, pdf, csv& XML

Easy to usénterface - Smart search, sairig, filters, grouping

Automatic Summary- for the entire grid & for grouping

Multi -Column Sorting& groupings ¢ via the layout editor

Smart layout editor¢ admin & noneadmin versiog are available

100%Salesforce hosted

Multi language supporg via{ I f S & Fahdialns @aiikbench

Secured; we dorigoroussecuritycheckups &ests on every version we releaseluding
{ I £ S 3 Beshidiiy Dediew

=4 =4 =4 =4 -4 4 -4 -4 -4 -8 -8 -8 -9
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Smart Mass Update

TheSmartmass updatdeature (Figurel) enables youo
update multiple fields for large number of recordith few
clicks of a button.

<aapni
s s e

TheSmartmass updatdeature offers youhree working
modes:

1. Preview modeg The data is charggd only on the e
screen to enable the user to preview their changes| - -
before saving them to the Salesforce database
(Figure2).

2. Mass Update All/Filtered rows Thisadmin-only
option will update all the rows based on the
selected filters & search.

3. Selective Update Mode Select the relevant rows
on your screen and then click on the mass update -
button. This action wilupdate only the selected
rows e.g. you can update only 5 rows out of the 25 -
rows that you see on your screen. i

Toadd/removefields frommassupdate popup edit the
layout and add/remove a column or make the row
hidden by add a custom css statemeRir more detailgplease refer to thé.ayout Editosection

Mass Create
The mass create feature enables you to create rekatigjgct for multiple objects. Faxample you can
createmultiple tasks for all/selected contacts in thiollowingexample Figure3).

To create such amass create butipg LISy GKS (Fof SQa fl&2dzi SRAG2NI I yF
Button nameCreate TasksButton link/JS:openMass@ate('tasksMC','whoid','Mass Create','1l");

To create different masereate buttons follow this JS API definitiemenMassCreat&{review-table-
configuratiornamedestinationAPI_FIELD _NAM&r-selectrows ,window-title, use-selectedvalues
skip-if-existg;

Example:

1) On the relevant tab/grid, add the following buttonButton name: Create Events, Button link/JS:
openMassCreateXXX'whatid','Mass Create’,'1");

2) Go to this page: /apex/zaapit__zaapit_tb_generalWLeXp&

00U 9 RA  >8efe& thanak Bofét >aild thie 2ettriant fields> set the advanced filter: id

in ({ID}) > save settings
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Mass Create Tasks (objects) for Contacts, Accounts, Leads, etc...
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Smart Mass U[} date™ Grid Manager Leads Contacts Accounts Opportunities Campaigns Events  Tasks Products Pricebook Entires  Attachments Explorer 1 Exp
Contacts - Working list (Default) v Save View | Delete View | Save as New View
Mass Create
tacts - Working list Found 813 results. Add to Campaign | Actions @
Edit Layout 4 X
! | ACTION Mass Create Tasks [ CEICREEREY VIOl Create All (813)  Cancel E CAMP) M BUSINESS PHONE
- Create Tasks ==
v Edit|Del| Cin| €D | # Cotton Cotton 1
v| Edit|Del| Cn| €D | # Cotton Cotton Fill in the fields to create 25/ 813 Tasks Mass Emails via Outiook 1
v Edit| Del| Ci Cotton Cotton Subject Intema, Trad. 11
z Loni@1# e ® Copy Values e
v!| Edit|Del| Cin| @D | # Mike Braund Intems| n Trad.. 1
Related To .
v Edit|Del| Cin | @) # Jeff Glimpse. Account Q) Interna] Mass Emails nTrsd .. 1
v Edit|Del| Cin | @ | # Bertha Boxer. Status NoUSEEY : Intemal P— bn Trad 11
v Edit|Del| Cin| @D | # Pamela Qwen Intema) pn Trad 1
Comments Export
v!| Edit|Del| cin| @ | # Norm May, Intemal = n Trad "
Vi
v| Edit|Del| Cin| ¥ | # Bill Dadio Jr — T— Intema) ot n Trad. . 1
v Edit|Del| Cn| @ | # Bob1 Young DMCa 232001 11
v| Edit|Del| cin| €D | # Jorge1 Bair Priority I Normal . DM Campaign to Top Customers - Nov 12-23_2001 1
v| Edit|Del| cin| @D | # Michael Benz: . Electrical Engineers Trad "
ype
v Edit|Del| Cin| €D | # ‘Sandra Ebern “Nope=r DM Campsign to Top Customers - Nov 12-23 200 1
v Edit|Del| Cin | @ | # Violet Macclec DM Campaign to Top Customers - Nov 12-23 200 11
v| Edit|oel| cin| €D | # ASFSDS son¢ (TR AP0l Create All (313) | Cancel Electrical Engineers Trad... 1
v| Edit|Del| Cin| ¥ | # David Monace DM Campaign to Top Customers - Nov 12-23, 200 . 11
v Edit|Del| Cin| D | # joe Iast2278 Electrical Engineers Trad... 11
v Edit|Del| Cin| D] # ioe last2281 Electrical Engineers Tred... 11
v| Edit|Del| Cin| @D | # joe last2260 Electrical Engineers. Trad... 1
v Edit|Del| cin| €D | # joe last22591 Electrical Engineers Trad 1
v| Edit|Del| Cin| ¥ | # Ben Ford GC Product Webinar Jan 7 2017, Ele 11
v Edit|Del| Cin| €D | # Sean1 Forbes1  Ford Ben. seanfDedge com Ez Company. Seant Forbes1 GC Product Webinar Jan 7 2017 11
Page 10f 33 [1-2507813] <Previous | 4] 2 3 4 5 6 7 8 8§ 10  Next>

Figure3 - Mass Create
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Mass Delete

The massleletefeature (Figured) enables you to deletalargevolumeof rowswith few clicks of a
button. Just select the rows you wish to delete and then click on the top delete b(itierdelete
all/filtered options is only available for admins)

SedrLn salesiviLe

Home Grid Manager Leads Contacts Accounts Opportunities Campaigns Events Tasks Products Pricebook Entires A

Tasks Working List (Default) v Save View | Delete View | Save as New View

Tasks king List Found 601 results. Edit New  Mass Update Mass Cﬁ Delete  Import = Attach Files  Actions @
-
v!| ACTION +| suesECT v| naME v | RELATEDTO | PRIORI v v| v~ 4[] REwaTEDT.. [+
~ Status: Deferred
v | Edit|Del| Cis | # Call- Initial Arthur song Ford Ben Kely td High Kely td ca (2@
v| Edit|Del| Cis | # Call-2nd Joby call Deferred
v Edit|Del| Cis | # Call-3rd Arthur song ME\SS Delete * Kely itd Call Deferred
¥ Status: Waiting on someone else (7 Would you like to delete the selected rows or all the rows?
v Edit|Del| Cls | # Holiday Email Long Island Mesting  Waiting on som... Account
v it| Del| Cis | # Birthday Email Waiting on som
v Edit|Del| Cis | # Advertise Email Mass Delete - ALL (601) Blues NZ Waiting on som
v| Edit|Del| Cis | # Send Email Blues NZ Mesting  Waiting on som.
v Edit|Del| Cls | # Send Email Garcel Blues NZ Meeting  Waiting on som.
v | Edit|Del| Cls | # Send Email — Blues NZ Meeting  Waiting on som.
v| Edit|Del| Cis | # Send Email Ford Ben Blues NZ High Blues NZ Mesting  Waiting on som.
Page 1 0f61 [1-10 ) 1 25 1 2300 | N oS4 I T8 X 1) B 10 Next
Call Due date passed Tommorow Today

Figure4 - Mass Delete

Mass Inline Edit
The mass inline featuré-igure5) enables you to inline edit a large amount of datiéhout double
clicking each field/rowJust clickhe top edit bottomto enter thisinline edit mode

Zaap"' Al v Search Salesforce

SMART MASS UPDATE

Grid Manager  Leads Contacts  Accounts Opportunities  Quotes Campaigns Events  Tasks Products Pricebook Entires  Attachments Files Notes Explorer 1

a Opportunities - Working List (Default) v [®] saveView | Delete View| Save as New View

Opportunities - Working List Found 167 results Save Cancel 2Changed Row(s) New Mass Update Delete Create Tasks Add C oles  Actions @

ACTION|#+| NAME v | FISCALYE...|v 1| v| OWNER v | BILLINGC. v | AMOUNT v | PRODUCTS v | CREATEDD. ¥ | QUANTITY v | STAGE
~ Stage: Prospecting (50
~ Account: Abbott Insurance
* | Ben's Oppty 2,018 (Abbott Insurance Q| [Fora Ben 7 || % vyork GenWatt Diesel 1000kW Genlatt Propane 100K /152017 5:18PM [3.00 | Prospecting

~ Account: American Banking Corp.

# [/american Banking Corp-- | 2,018 American Banking Corp. |@| [Ford Ben @ New York 70,075,012.10 GenWatt Diesel 1000kW. Installstion: Industrial - L... 7)§/20157:29PM  [1,087.00 | Prospecting
v # [ american Banking Corp-- | 2,012 ‘American Banking Corp. cy Ford Ben C}J New York 555 10/5/2015 3:36 PM | Prospecting
# [itnbet 2018 American Banking Corp. |@| [Ford Ben @] New vork 1111 10/12/2015 8:05 PM [22.00 | Prospecting
v # J/American Banking Corp. | 2,018 American Banking Corp. | @] |Amir Sadeh Q) B88 i SLA Gold 6/6/2016 6:02PM  [1.00 | Prospecting
¥ |/American Banking Corp. | 2,018 American Banking Corp. |&| [Ford Ben Q) E88 11.22 6/6/2016 6:07 PM  [12.00 | Prospecting
$70,075,247.54 1122
~ Account: Riues All
Page 1 0f 7 [1-25 of 167] P 1 2 3: 's |5 6 [T || Neat>

big deal Since 2016 =

Figure5 - Mass Inline edit
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Smart Search
The Smart Seardeature Figure60
relevant rows.

SylotSa e2dz G2 a Sfeldsadd findl & Sy G A NB

Technically speaking, the search finds every row in the databas&#s a text field that contains a
word presented in the search field.

es Quotes Campaigns Events Tasks Products More w _/‘
tered By: Search amer  Clear Edit Layout | Links &
asks  Add Contact Roles = Actions @ Q

IGC. _ |+| AMOUNT w [ PRODUCTS w | CREATED D w | QUANT

Figure6 - Smart Search

A Smart Search Example:
When auser typesdamerOf 2 & Sséa¥chrésudtsknows to return the most relevant results in tiiase
éameté inthe accountnameO 2 f dzY'y | Yy Rhe 8téye @lurfné 2y

a Opportunities - Working List (Default) v Save View | Delete View | Save as New View Filtered By: Search amer close  Clear Edit Layout | Links &
Opportunities - Working List Found 3 resulis Edit | Mew MassUpdate Delete | Create Tasks ~ Add Contact Roles || Actions @ amer close 2.Q
ACTION +| NaMmE w | FISC...|w| ACCOUNT t|w| OWN...|w| BILLINGC. .|| AMOUNT « | STAGH|w | PRODUCTS
~ Stage: Closed Won  (3)
~ Account: Burlington Textiles Corp of America (3)
Edit| Del| Clone | % | # Budington Textiles We... 2,018 Burington Texfiles Corp of America Ron Roy Burfington $4,740,000.00 Closed Won  |nstallstion: Industrisl - High. Genli=+ M=
Edit | Del | Clone |ﬁ’ | # Budington Textiles We 2014 Burington Textiles Corp of America Ron Roy Burlingtan $4,740,000.00 Closed Won °
Edit | Del | Clone |“ | # Budington Textiles We 2014 Burlington Textiles Corp of America FAIL" Burlington $4,740,000.00 Closed Won [+ ]

Sum $14,220,000.00 Pagas
Sum $14,220,000.00
Sum $44,220,000.00
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Figure7 - A Smart Search Example
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Smart Column Filters

The Smart Column FilterBi§ure8) enables you tdilter a specific table column bshoosing / typing the
relevant datag dSpreadsheeStyleé. For you conveniertewe also placed two sorting links on the
SmartColumnFiltermenu,so you will be able to controhe sortingdirection easily, i.e. in addition to
the regular clicla-column header sortingThe Smart Columfilters also includéhe optionallnstant
Chartst feature. For more information pleasereadthe nextinstantChartst section

Type a search term and press enter to filter
Use I= at the beginning for not eguals to

Use > at the beginning for greater than

Use < at the beginning for less than

Use * for wildcard

Use , to separate multiple values

v TSTReE

ireate Tasks | Add Contact Roles  Action

OWM...|~ | BILLINGC... | = | AMOUNT

(T FroDueTS

41 Sort Ascending

%4 Sort Descending
FordBen - Hemork . Cisar Filtsr @
uil Instant Chart
FordBen  New vork (Select All # oo
Ford Ben  Mew York S12.11 Frospecting
Qualification
Ford Bx New York 1111 .
Forg Een wven Needs Analysis
Amir Sadeh BES 51.00 Value Proposition
Ford Ben  EBEB 511.22 Id. Decision Makers
$70.075,247.54 Perception Analysis
Proposal/Price Quote
Negotiation/Review
Ford Ben 5232200 Closed Won
Won e
Filter = Cancel |
Ford Ben el Aviv 512333

Figure8 ¢ Smart Column Filte(Text)

Figure8 and Figure9 illustrate the different typesof SmartColumnFilter. free text,integer,checkbox,
currency/ decimalanddate filed type.

Fiscal Year - Unread By Owner |~ Amount - Amount b Close Date + T

| 2009-08-01 |-
41 Sort Ascending ! 4+ Sort Ascending | %t Sort Ascending 4t Sort Ascending 1 Sort Ascending
44 Sort Descending | %4 Sort Descending | %4 Sort Descending %4 Sort Descending 44 Sont Descending
{, Clear Filter | . Clear Filter (. Clear Filter .. Clear Filter . Clear Filter
ull Instant Graph { il Instant Graph . - - h al Instant Graph
s - I [ (select Al # Fiter| [Cancel v N p——— [C] (SelectAn) #
] (Select Al # | & e MiN: 35000 e [ 2011-07-02
] 2007 | B [[1 2013-09-04
[ 2011 Filter | | Cancel | Currencycolumn filter | Filter | |Cancel | |
] 2013 !

Filter | [Cancel '| Checkboxolumn filter | | Datecolumn filter

1

Year (Integer) column filter |
Figure9 - Different types ofSmart Column Filters
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Instant ChartsA

ThelnstantCharw feature (FigurelQ) enables you tareatea quick graphic illustration of your data in

just 2 clicksjust open the column filter and click on thastant Charsu link. Our entire collections of

InstantChartst are touchable actioharts meaning you can click and filter any SrBablegrid from

the chart itself You can even do it while editing, sorting and filtering by another fieldghlaetwill stay

on the page until you close it or leave thepagel Y Y Ay 3 G KS OKF NI G2 GKS 3INARRC
save that chart for the current vieRigurel16 @ 2 dz Ol y LAY &S@SNI f OKI Nlia (2

How does itvork? Qur product automatically detects the rigbhartbased on the columtype andthe
amount of data presentedn the chosercolumnitself.

Bydefault,the InstantChartst groups similar rows and show the count for each group using different
charts / graphsTo add an additionalimension such as a currenfigld to the totalsof each group use
the top edit-layoutlink, you can find more information for this option on thayout Editosection
FigurelOillustrates theusage obpportunity-amountfield as the additionalimension;please note that
the groups orchart (right & left side)are sorted by amount (and not by count).

Figurel0- Instant Charts®
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